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editorial — 


Our rights and 
routes to power 


Much talk, since the 


election of Barack Obama, 
about whether someone 
from a similar ethnic 
background could emulate 
his political achievement 
and success over here. The 
head of the Equality and 
Human Rights Commission 
weighed in with the view that 
political and social culture 

in the UK would militate 
against that possibility. What 
hope then for the aspirations 
of disabled would-be 

Prime Ministers? 

Some might argue that 
we've already got there. 
Winston Churchill’s mental 
health problems are well 
documented; David 
Blunkett climbed, if not to 
the highest office, at least a 
good way up the political 
greasy pole before twice 
being forced to slide back 
down it; and the present 
Prime Minister, Gordon 
Brown, was voted by readers 
of this very publication (in 
its previous incarnation) the 
most influential disabled 
person in Britain. 

But much depends on how 
the person concerned 
positions themselves. Obama 
spoke very clearly and 
unapologetically as an 
African-American. As 


importantly, he spoke directly 
and unapologetically to the 
African-American community 
as well as to others who're 
perceived as being ignored or 
disenfranchised. 

It’s doubtful that, had the 
social model of disability 
existed, Churchill would 
have subscribed to it or 
shared its aims. He would 
certainly not have regarded 
himself as part of our 
community. Blunkett may 
well have to stand as the 
exception which proves the 
rule. As for Brown, he’s yet 
to position himself alongside 
or as a member of Britain’s 
disabled community. 

The facts in the broader 
context speak for 
themselves. Disabled 
people are woefully under- 
represented not just in 
government but across the 
Westminster village. How 
many disabled candidates 
will each of the main parties 
put up at the next general 
election? But most 
importantly, at that 
election, how many 
disabled people will be 
denied the right to vote, 
disenfranchised by a system 
which institutionally 
continues to exclude and 
discriminate against us. 
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Ministers pledge access is key for 2012 


Sunil Peck 


The government wants 
disabled athletes to become 
household names and for 
London 2012 to increase 
inclusion for disabled 
people all over the country. 

That was the message 
from Tessa Jowell, minister — 
for the Olympics and 
Paralympics, and Jonathan 
Shaw, the new minister for 
disabled people, as they 
hosted a disability summit 
to plan for 2012. 

The two ministers spoke 
to Disability Now after 
the summit. 

Jowell told us: “We think 
we have gone further than 
any other previous host city 
in designing in access, - 
knowing that about 23,000 
people who use public 
transport are likely to need 
assistance and lifts. But 
there will be other things 
that we haven’t yet thought 
of that we need over the 
next three-and-a-half years 
to be able to address.” 

_ This includes ensuring 
that London can cope with 
an influx of disabled people 
wanting to eat out, use a 
public loo or visit the 
cinema, says Shaw. 

“That's part of the 
process that we’re 
beginning today. We've not 
got that long [to] meet 
_ those challenges.” 


In harmony: Tessa Jowell and Jonathan Shaw discussed how 


2012 would improve disabled people's status in society 


Jowell says packed stadia 
at the Beijing Paralympics 
showed a “seismic shift” in 
public attitudes towards 
disabled people and 
expectations about what 
they can achieve. 

To exploit that in the 
run-up to 2012, says Shaw, 
the government must 
help Paralympians tour 
the country and share 
their experiences of 
competing and the elation 
of winning medals. 

Some of the flats built for 
competitors will be available 
as accessible housing after 
2012. Shaw says the Olympic 
Village will incorporate 
access features and between 


eight and ten per cent of 
the accommodation will 
have adapted bathrooms. 
But what about disabled 
people beyond the M25? 
Both ministers are adamant 
that they will benefit, too. 
Shaw wants disabled 
people to enjoy increased 
access to recreation and 
sport. “We know that clubs 
up and down the country 
need to improve access, so 
we talked about how we 
can incentivise councils. 
There’s a job of work to do 
and that will become one of 
the action points arising 
from today’s first meeting.” 
The jobs needed to 
prepare for and stage the 


games will be open to 
disabled people around the 
UK, says Jowell. Companies 
seeking contracts will have 
to address equal opportunity 
issues, make reasonable 
adjustments and promote 
disability equality. 

Existing investment 
programmes in transport 
will help improve access, 
she adds. 

In addition to investment 
in the Docklands Light 
Railway (DLR) and tube, 
the Department for 
Transport has ring-fenced 
£35 million a year until 
2015 to improve access at 
priority rail stations. 

Access and capacity are 
being upgraded at Stratford 
regional station, the main 
arrival point for 70 per cent 
of visitors to the Games. 
More capacity will also be 
introduced on the DLR and 
the Jubilee tube line. 

Perhaps most importantly, 
Jowell pledges that 
access and inclusion will 
not fall victim to the 
looming recession. 

“| can’t conceive of a 
situation where we might 
decide to compromise on 
access on what we build. 
Making new homes 
accessible is as fundamental 
as putting a water-tight 
roof on them.” 

- See Breaking News, 
page nine 
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Disability hate crime missed by police 


Cathy Reay 


A case of harassment against 
a disabled London woman, 
in which her attacker 
admitted to calling her a 
“spastic c***”, has not been 
classified as hate crime. 

“He would scream through 
the walls, insult my disability 
and threaten to beat up my 
child,” said the woman 
(who asked not to be 
named). “This has been 
going on and off for five 
years, but usually by the 


IN ASSOCIATION WITH 


time | called the police 
and they’d arrived, he’d 
be gone.” 

The Home Office includes 
neighbour abuse in its 
definition of hate crime but 
many disabled people who 
report such abuse find their 
complaints classified as 
nothing more than anti- 
social behaviour. Katharine 
Quarmby, Disability Now’s 
news editor, in her report 
on hate crime for Disability 
Now, Scope and the UK’s 
Disabled People’s Council, 


9 


Getting Away With Murder, 
found a pattern of abuse in 
many cases of disability 
hate crime, where 
neighbour disputes often 
escalated into more 
serious violence. 

The Metropolitan Police 
said that they had treated 
the complainant as 
“vulnerable” but that they 
did not classify the case as a 
hate crime. Anne Novis, 
who co-chairs the Disability 
Independent Advisory 
Group to the Metropolitan 


Sabina Iqbal, chair of Deaf Parenting UK, became the first deaf woman to receive the 
BT Women of the Future Voluntary Award last month. The judges said that Sabina 
overcame numerous barriers to transform the charity’s service provision. 


8 www.disabilitynow.org.uk 


Police Service (MPS), while 
acknowledging that the 
case was dealt with well, 
felt it could have been 
pursued with more vigour. 
She said: “The MPS 
should have flagged this 
case as a hate crime, not 


vulnerable adult abuse. The 


Crown Prosecution Service 
should have identified this 
as hate crime and ensured 
that section 146 was used 
to enhance the sentencing 
in this case.” 

Michael Widdowson 
pleaded guilty to 
harassment of the disabled 
woman on 8 October, 2007, 
and between 13 October 
and 14 November, 2007, at. 
Bexleyheath Magistrates 
Court in January. He was 
sentenced to three 
months’ imprisonment and 
a two-year restraining 
order, and ordered to pay 
costs of £175. 

While waiting to serve his 
sentence, Mr Widdowson 
continued to harass his 
neighbour. He received 
eight months’ imprisonment 
for breaching his restraining 
order, which he later 
appealed against at - 
Thamesmead Crown Court. 
He won the appeal and was 
released on 5 September, 
2008, after a total of just 
two months’ imprisonment. 

The disabled woman, who 
says she still feels unsafe in 
her home, is currently 
seeking alternative 
accommodation. 
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Offenders with pamng difficulties ‘wictimised’ 


Katharine Quarmby 


A new report by the Prison 
Reform Trust (PRT) has 
found that prisoners with 
learning difficulties and 
“disabilities” (which it 
defines as dyslexia, autism 
and communication 
impairments) face almost 
insurmountable difficulties 
within the United 
Kingdom’s prison system. 
The three-year research 
project, No One Knows, 
guided by a group of 
offenders with learning 
difficulties and disabilities, 
contains a number of 
striking findings. Jenny 
Talbot, the author of the 
report, singles out three: 
prisoners are at risk of - 
reoffending because their 
needs have not been 
identified; they cannot 
access most offender 
behaviour programmes, 
since these are not adapted 
for people with learning 
difficulties; and they’re 
more likely to be victimised. 
_The report also found 


that prisoners with learning 
difficulties were five times 
more likely to be subject to 
control and restraint (though 
the numbers of those in 
both groups were small) 
and three times more likely 
to end up in segregation. 
And many could not 
navigate through the 
system because they could 
not read, write or tell the 
time. They also had far 
higher rates of depression 
than the comparison group 
(see Outsiders Inside, 
pages 24-30, for more on 


al? ae 


Toad 


disabled prisoners). 

Talbot told Disability 
Now: “Given that so many 
prisoners have impairments 
and learning difficulties, why 
not start from that point 
and make prisons wholly 
accessible? For instance, all 
information could be 
delivered in easy read.” 

Andrew Lee, from the 
user-led group People 
First, said: “The justice 
system for people with 
learning difficulties in 
general is pretty bad 
anyway and | think what is 


UNH ii . 
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well Peerdial is training, 
so that criminal justice 
professionals are aware 
of the issues that people 
with learning difficulties 
actually encounter in the 
justice system.” 

Alison Giraud-Saunders 
and Janet Cobb, from the 
Foundation for People with 
Learning Disabilities, told 
Disability Now that they 
were also concerned that 
the healthcare needs of 
people with learning 
difficulties in prison were 
often not met. 


Olympic toilets will 
be gold standard 


Campaigners have welcomed 
the news that toilets for 
people who need extra help 
and facilities will be available 
in London in time for 2012. 
Changing Places toilets 


provide extra space, hoists, 
height-adjustable changing 
benches, screens and non- 
slip floors. 

An Olympic Delivery 
Authority spokeswoman 
said that the toilets 
would be situated in the 
main sporting venues, but 


the number had not yet 
been decided. 

Beverley Dawkins, chair 
of the campaigning group 
Changing Places Consortium, 
said that Changing Places 


toilets would allow many 


disabled people and their 
families to attend Olympic 


and Paralympic events that 
they would otherwise have 
been excluded from. 

The former Paralympian 
Ade Adepitan added: “It’s 
another step in showing our 
intention to make the 2012 
Olympics and Paralympics 
the best Games ever.” 
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Toilets removed as 
councils blame DDA 


Local authorities are using 
the Disability Discrimination 
Act (DDA) as an excuse to 
close public toilets, the 
Commons communities and 
local government 
committee claimed. 

According to a report by 
the committee, many 
councils claim they cannot 
afford access adaptations 
required by the DDA and 
have used this as an excuse 
to shut their public toilets. 

The number of toilets has 
fallen by a sixth in the last 
eight years. 

A Department of 
Communities and Local 
Government spokeswoman 
said: “No public service 
should have to close down 
just because it is not 
‘reasonable’ to make 
adjustments so that it is 
accessible to disabled 
people.” 


Blind charities will 
merge next year 


RNIB’s planned merger with 
the charity Action for Blind 
People will be good news 
for visually-impaired people, 
both charities claimed. 

_ RNIB’s chief executive, 
Lesley-Anne Alexander, told 
Disability Now that Action 
would become a subsidiary 
of RNIB some time next year. 

She said: “We won’t both 
have to compete for 
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50,000 names, urging the government to ratify in full the United Nations Convention on the 
Rights of Persons with Disabilities. The government has pledged to do so but is considering 
opting out of parts of it, such as articles on education, the armed services and sign language. 


contracts for employment 
or eye clinic liaison, which 
means that resources that 
we would have expended 
on tendering, competing 
and branding can be spent 
on delivering services.” 

Action’s chief executive, 
Stephen Remington, said 
the agreement would be 
“fantastic news for visually- 
impaired people”. 

“This is not a cost-cutting 
exercise,” he added.” We 
are two successful 
organisations joining forces 
in a structure which is going 
to make sense.” 


Scottish fuel poverty 
extension welcomed 


Campaigners welcomed the 
Scottish Government's 
decision to extend its fuel 
poverty programmes to 
some poorer families with 
disabled children. 

An Equality and Human 
Rights Commission Scotland 
spokesman said: “This 
announcement of an 
extension of cover for 
support with central heating 
costs to families with 
disabled children under 16 
is welcome, particularly at a 


time of rocketing fuel costs.” 
Bill Scott, policy officer at 
Inclusion Scotland, also 
welcomed the action, but 
called for increased funding 
for specialist advice 
programmes, and increased 
investment and grants. 


Care funding system 
‘flawed’ and ‘unfair’ 


A new report by the 
Commission for Social Care 
Inspection (CSCI) said that 
the way eligibility for social 
care funding was determined 
was flawed and unfair. 


It also found that the 
assessment of eligibility for 
support varied from council 
to council. 

Some councils, the CSCI 
said, no longer offer 
homecare workers for 
so-called low-level services 
like help with shopping, 
cooking and cleaning, on 
the flawed basis that people 
with high support needs, 
like homecare from a 
qualified nurse, do not need 
low-level support. - 

The report was welcomed 
by Sue Bott, director of 
the National Centre for 
Independent Living. 

The government said the 
report would help shape the 
development of a reformed 
adult care system. 


‘relish’ freedom of 
individual budgets 


Disabled people relish the 
independence they gain 


through managing their own ~ 


individual budgets, according 
to a report funded by the 
Department of Health. 

The report found that 
mental health service-users 
on individual budgets could 
access more appropriate 
services and that younger 
disabled people were more 
likely to report a better 
quality of care and were 
more satisfied with the 
support available to them 
and the choice and control 
they experienced. 

People with learning 


difficulties also felt that 
individual budgets gave 
them more control over 
their daily lives. 

But the report found that 
older people did not find 
the system as easy to use 
as the other groups, and 
did not appear to like the — 
idea of managing their 
own support. 

Care services minister Phil 
Hope said: “This report is 
invaluable in helping us 
understand the benefits of 
individual budgets, as well 
as the action we need to 
take so that everyone can 
benefit from them.” 

The research will also 
inform the introduction of 
pilots of personal budgets 
for healthcare from 2009. 


| Five assistance dog partnerships presented South West Trains with Hearing Dogs for 
Deaf People’s “Dog Star” award for its accessible service to dogs and their owners. 
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Govt pumps £55 
million into badges 


The government is to pump 
£55 million into a strategy 
aimed at stamping out 
abuse of the blue badge 
parking scheme in England. 

Disabled motorists have 
found it increasingly 
difficult to find designated 
parking bays because many 
are occupied by people 
using blue badges 
fraudulently. » 

Up to £10 million will be 
used to set up a'national 
database that will allow 
local councils to share data 
on legitimate blue badge- 
owners, enabling councils 
to identify the fraudulent 
use of blue badges issued 
outside their area, and 
£45 million has been 
earmarked to improve the 
application process. 

Nine local authorities who 
have already reduced blue 
badge fraud will share their 
expertise with others. 

The government also 
intends to extend the blue 
badge scheme to a number 
of groups, including some 
veterans and children. 

Helen Smith, director of 
policy and campaigns at the 
disabled motorists’ charity 
Mobilise, said: “Let’s hope 
that it works and that 
councils do crack down and 
we see disabled people 
benefitting from the 
scheme in the way that 
they should.” 
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The All New Ford Fiesta is now available on Motability from 

Nil Advance Payment. It boasts a sleek, stylish exterior and a 
sculpted, modern interior packed with innovative features, | 
while also being spacious enough to make getting in and out | 
easy. Visit www.ford.co.uk/mobility for more details. 


All New FordFiesta | Feel the difference. 
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Two cheers for 
blue badge plans 


Long-awaited plans to improve the blue badge 
parking scheme are good news. But the government 
could go even further, says lan Macrae 


0 it looks like two 

cheers at best from 

Disability Now and 

our partners in the 
Baywatch campaign for new 
minister Paul Clark 
(pictured) and his recently- 
announced initiative aimed 
at reducing badge and bay 
abuse. The loudest hooray 
goes up for the plan to fund 
a national database to 
enable local authorities to 
share information on 
legitimate badge-holders. 
Another slightly less 
enthusiastic one is raised for 
powers being given to 
parking enforcement officers 
to confiscate badges which 
are being misused. 

Jimi Adeleye, secretary of 
the Disabled Persons 
Transport Advisory 
Committee, says most cases 
of abuse take place in off- 
street areas. He fears this 
will continue unless the 
scheme is extended to off- 
street bays. 

The British Polio 
Fellowship (BPF) launched 
the Baywatch campaign in 
2001 because of the abuse 


of bays outside super- 
markets. Graham Ball, BPF’s 
chief executive, agrees that 
abuse in privately-owned 
car parks is still rife. 

“| stay in a hotel regularly 
and the number of disabled 
builders in white vans is 
amazing! I’ve either got to 
congratulate the building 
industry for its recruitment 
procedures of disabled 
people or think the worst 

The government is 
discussing with the British 
Retail Consortium (BRC) 
how to encourage the retail 
sector to tackle bay abuse 
outside shops. But it would 
have been better if they had 
directly followed the 
excellent lead taken by Asda 
by empowering and 
requiring retailers to impose 
fines where abuse is evident. 

Helen Smith, director of 
policy and campaigns at the 
disabled motorists’ charity 
Mobilise (another Baywatch 
member), is sceptical that 
the BRC discussions will 
produce results. “We're 
disappointed that nothing 
more is being done there. 


thie 


| fear abuse in off-street 
carparks will still be rife.” 
She suspects that much 
of the abuse happens 
where disabled people 
lend their badges to 
families and friends. 

She also thinks Baywatch 
needs to monitor how much 
councils charge blue badge 
applicants, as the 
government is allowing 
each local authority to set 
its own rates. Adeleye says 
he would have preferred a 
central body to control 
assessment and 
enforcement. 

But like Ball and Smith, 
he is optimistic that the 


> Have your say 


reformed system will lead 
to a reduction in overall 
blue badge fraud. 

It was disappointing too 
that in media interviews 
surrounding the new 
initiative, Clark positioned 
himself alongside those 
who perpetuate the view 
that disabled badge-holders 
are trousering large 
amounts of cash (up to 
£3,000 a pop) by selling 
badges in pubs or on the 
internet. There is no 
evidence that this is 
anything more than an 
urban myth which focuses 
attention away from the 
real problems. 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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ADAPTEDCAR HIRE 


Car hire for disabled drivers and passengers 


Broad range of cars and adaptations 
Cars with push pull hand controls 
Wheelchair Accessible Vehicles (WAV) 
Cars with flip down left foot accelerators 
Automatic vehicles 

Online and telephone booking 
Door-to-door delivery and collection service 
Insurance included 

Reasonable rates 

Unlimited mileage 

Brand new vehicles 


Adapted Car Hire provides a broad range of 
specially adapted vehicles to cater for the needs 
of disabled drivers and passengers. 

Vehicles can be hired on a daily, weekly and 
monthly basis and we provide a door-to-door 
delivery and collection service. 

We run a variety of rental schemes tailored to the 
needs of the individual customer, as well as 
regular promotional and special offers. 

All vehicles supplied and adapted by Motability 
accredited suppliers. 

Please visit our website 
www.adaptedcarhire.co.uk, email us at 
info@adaptedcarhire.co.uk or call 
us on 0845 68 62 007 for 
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Locked out again 


User-led groups have been sidelined from vital discussions that could give social 
workers sweeping powers to invade disabled people’s homes. John Pring reports 


ow many times does 

the government 

need to be told to 

involve disabled 
people from the beginning on 
_ the issues that affect them? 

The message was rammed. 
home by the publication of a 
Department of Health review 
of its No Secrets guidance on 
protecting adults in 
vulnerable situations from 
crime and abuse. 

The review was put 
together with the help of an 
advisory board of 44 people 
— professionals, charity 
representatives and 
academics, but not one - 
representative of groups” 
run by people with learning 
difficulties. And there was 
not a single person with 
learning difficulties at a 
Commons launch of the 
three-month consultation 
on the review”. 

Andrew Lee, director of 
People First, which is run by 
people with learning 
difficulties, says: “You need 
somebody on the body who 
can say this actually 
happened to me, this is how 
| felt and this is where it all 
went wrong. It’s common 
sense. Why weren’t people» 
with learning difficulties 
approached? What went 


wrong with that process?” 

Almost immediately, there 
was an illustration of why 
this matters. 

A new coalition of non 
user-led charities, headed 
by Action on Elder Abuse, 
announced a campaign for 
new laws — raised as an 
option in the review — that 
would allow social workers 


to break into the homes of 
“vulnerable” disabled 
people if they thought 
they were being harmed. 

The call has sparked 
fierce opposition from 
disabled people. 

Lee said: “It’s your own 
private house. They may 
have a concern but | would 
be frightened about them 


barging into their homes. | 
think there might be a 
problem with that under the 
Human Rights Act. | would 
be worried about power in 
the wrong hands being 
used in the wrong way.” 
Phil Hope, the new care 
services minister, called for 
both greater emphasis on 
“prevention” of abuse and 
“greater empowerment of 
people to determine how 


_ they wish to be safeguarded”. 


But James Elder- 
Woodward, chair of Scope’s 
Independent Living Zone, 
urged the government not 
to copy the mistakes of the 
Scottish Government, which 
introduced similar laws. He 
says the emphasis should 
instead be on empowering 
disabled people. to deal with 
risk, and developing public 
awareness of disabled 
people’s value to society. 

John Horan, a disabled 
human rights lawyer, said 
such legislation would breach 
international human rights 
laws, and the new UN 
Convention on the Rights of 
Persons with Disabilities. 

Sue Bott, director of the 
National Centre for 
Independent Living, said 
she would talk to the new 
coalition as there was a 
“difficult balance to strike” 
between ensuring disabled 
people are not taken 
advantage of, and not 
giving agencies a license to 
interfere in their lives. 

* www.dh.gov.uk 
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mediawatch 


Luke's no casualty 


Having swapped a part in one leading TV show, The Bill, for one in another, 
Casualty, actor Luke Hamill says his latest role has inspired a new respect for 
the craft of acting and given him confidence for the future 


actually got into acting 

as a result of my 

becoming disabled. 

Acting hadn’t been in the 
forefront of my mind until 
my spinal injury when 
| was 18 years old. When | 
was at university in Swansea, 
one of my tutors put me up 
for presenting and other 
roles with local TV. 

| came back to London 
after studying and | was in 
the gym at Aspire, a charity 
of which I’m-now a trustee. 
There was a phone call and 
an advertising agency was 
looking for someone ina 
chair. So the receptionist 
came through to the gym 
because she'd just seen me 
passing and asked if | would 
like to shoot a commercial 
for a week, starting Monday. 
I'd just quit my job in the 
City, so it was perfect timing. 
After that, | joined Louise 

Dyson and her agency, 
Disabled People, who got 
me more commercials, some 
corporate video work and 
the odd bit-part, but | saw 
acting very much as work 
that happened along and 
that | could do, rather than 
as something | really 
wanted to do. | think that’s 
changing now. 
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| 


There | was, aged 18, and 
Id had this whole stigma 
about wheelchairs, and | 
was now actually using the 
wheelchair myself, but there 
were no role models 
reflecting my new image, so 
| took it on myself. 

| went.on to spend two- 
and-a-half years as a cast 
member on ITV's The Bill. 


» eae: 


the police station who gave 
the shouts to the police 
officers, telling them where 
they had to go. 

The rest of the cast were 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


| was the radio controller at 


great and the set was pretty 
accessible. It was a former 
warehouse, a lot of them 
are, so they lend 
themselves to that. 

When it comes to whether 
or not I’ve changed 


_ attitudes, | still ask myself if 


the industry is ready for a 
disabled character who’s 
just there, without any 
comment on their disability. 

It’s a process, this 
acceptance of the last “Ism”. 

In that sense, the role 
that I’m in now with 
Casualty is a large 
progression for me. For one 
thing, it’s not just about the 
medical or tragic side of 
disability, it’s also about 
relationships with family. 

At The Bill, | only used to 
film odd scenes every two or 
three weeks. But with this 
Casualty job, I’ve been 
filming back-to-back 12- 
hour days, long scenes 
where I’m central to the plot 
and action. I’ve gained a 
wealth of experience and 
with that comes confidence. 
This Casualty role has given 
me a love of acting and a 
respect for acting which 
until now I’ve never had. 

- Luke Hamill plays Alex 
in BBC One’s Casualty, 
from 29 November. 

-+ Luke Hamill was talking 
to lan Macrae 
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Whose right is it anyway? 


The assisted suicide of a 23-year-old former junior international rugby player in September rang alarm bells for 
many disabled people. The subsequent outpourings in our national press have confirmed prejudicial attitudes 
that demand a response from concerned disabled heey Says Sagi Masefield (pictured) 


aHie James was 
not enduring a 
life-threatening 
situation. Nor was 
he burdened with 
unbearable pain. What he 
believed he was facing was 
the “fear and loathing” of 
“a second-class existence” 
n “the prison” of his 
“crippled” body. These were 
the words of his mother 
who had travelled to 
Switzerland to assist in his 
suicide a mere 18 months 
after Daniel broke his neck 
when arugby scrum 
collapsed during training. 
The words in question were 
posted on a euthanasia 
website, an action that © 
resulted in a reader 
anonymously reporting Mrs 
James to the police, as 
assisting suicide is, in the 
letter of UK law, illegal. 
Unabashed, Mrs James 
retorted — “| hope that one 
day | (can ask this woman) 
if she had a son, daughter, 
father, mother who could 
not walk...was incontinent 
and relied upon 24-hour 
care for every basic need... 
_ what would she have 
done?” 
Of course we all have the 


right to our private views. It 
is when they are made 
public that we also should 
have a right to reply. 

As the majority of all 
disabled people acquire their 
impairments in adult life, 
they will have little notion of 
their rights without a more 
positive public presentation 
of disability. 

The media in all its forms, 
from advertising to reality 
TV shows, has totally failed 
to advertise the reality of 


the achievements, 
aspirations and normality of 
all disabled people who 
merely seek equal rights 
with their non-disabled 
fellow citizens. 

To the litany of 
inappropriate — no, let’s be 
honest, downright 
offensive — language thrown 
up around Daniel James’s 
change in status, must be 


added the fearful arguments. 


advanced in the press in 
support of his family’s 


actions, by philosopher 
Baroness Mary Warnock, 
that anyone perceived to be 
‘completely dependent on 
others’ should automatically 
have the right to assisted 
suicide. While journalist 
Simon Jenkins derided “one 
anti-euthanasia lobby (that) 
even insisted that assisted 
suicide would deprive the 
disabled of the benefit of 
suicide prevention”. 
Proclaiming that “to honour 
this spurious benefit, those 
wishing to die — and their 
relatives — must endure 
unbearable suffering at the 
bidding of others “for the 
good of society as a whole’. 

| seldom wish ill on others, 
but | believe Warnock’s 
philosophy might expand, 
and Jenkins’s vocabulary be 
tutored, were both to 
experience the meaningful 
life of many quadriplegics or 
those with cerebral palsy. 

Perhaps the untimely loss 
of Daniel James should be a 
positive force for all of us to 
accept responsibility for 
ensuring the media tell their 
stories within a disability 
context, rather than 
expecting Disability Now 
alone to achieve this. 


4M 
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world 


Great. 
expectations 


; On Ol, 
eptimiceneln the four after his election, disabled activist ‘Alan Holdsworth wrote.of 
his hopes that President Obama could transform the lives of disabled Americans 


ACTION PRESS/REX FEATURES 
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t was my wife’s birthday 
on the fifth of November: 
Guy Fawkes Night and the 
dawning of a new age in 
the US and across the world. 
America has 
overwhelmingly elected its 
first black president, Barack 
Obama. | live in the suburbs 
of Philadelphia, in the vital 
state of Pennsylvania. 
Obama and fellow 
presidential candidate John 
McCain virtually lived here 
over the past year and there 
has hardly been anything but 
political adverts on the TV. 
So why do | think Obama 
won, and what does it mean 
for disabled people in the 
US and in the wider world? 
As for the win, | think a 
pundit on CNN put it most 
succinctly. McCain sold 
McCain, and Obama sold 
his policies. 
Yes, McCain is a war hero; 
yes, he is a disabled person 
asa result of torture; but 
trying to find out what he 
would do to advance the . 
rights and opportunities for 
disabled people is a task that 
not only stumped me, but 
academics and US disability 
activists alike. 
| diligently researched all 
of the McCain and Palin 
websites and speeches | 
could find and came up 
empty. No wonder disabled 
people turned out in large 
numbers to vote for Obama. 
Obama’s policies* were 
easy to find, specific, and 
reflected what many 


disabled activists have been 
calling for over many years. 
He was an early and 
consistent supporter of the 
Community Choice Act**, 
which would force all states 
to provide independent 
living services, and the Hate 
Crimes Prevention Act, 
which would extend federal 
hate crime laws to include 
disability hate crimes. The 
Hate Crimes act would also 
introduce tougher 
sentences for such crimes 
and the allocation of federal 
resources for their detection 
and prosecution. 

Most significantly on an 
international level, Obama 
has pledged to sign the UN 
Convention on the Rights 
of Persons with Disabilities. 

Add to this a pledge to 
strengthen the landmark 
Americans with Disabilities 
Act (ADA) and provide full 
funding for the Individuals 
with Disabilities Education 
Act, which guarantees 
equality and inclusion in 
education and investment in 
early years education for 
disabled children in 
mainstream settings, and it is 
no wonder that we live in a 
time of hope. 

Most important to many 
disabled people and most 
mentioned on the campaign 
over here is that Obama’s 
healthcare plan includes and 
protects people with pre- 
existing conditions. That’s us! 

This would open up 
employment to disabled 


people and most importantly 
would mean they could be 
safe and secure in their 
future. Obama’s platform is 
undoubtedly impressive, but 
can he carry it out in the teeth 
of the current financial crisis? 


©6 The opportunity. 
to change America 
and the lives of 
disabled people for 
the better dangles 
tantalisingly in front 
of you ®* 


I’ve been a close observer 
of US politics over the past 
20 years, and it may surprise 
people to know that it is 
Republicans who have passed 
some of the most significant 
legislation, such as the ADA 
(George Bush Senior) and 
Money Follows the Person, 
which meant disabled people 
could take the money it costs 


to live in an institution and 


use it to buy independent 
living services in the 
community (George W Bush). 

| don’t remember that Bill 
Clinton achieved that much 
for disabled people, apart 
from the appointment of a 
few activists to top positions. 

Obama’s answer was 
interesting when he was 
asked which of his 
programmes would have to 
go in the light of the 
financial crisis. He said that 
nothing would have to go, 
but some of them might 
have to happen more 
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slowly. So watch this 
space...for quite a while! 

So here is the challenge: 
Barack, you promised much, 
you have a resounding victory 
built on the politics of hope, 
and you have majorities in 
both Houses of Congress. 

Typically, a president can 
achieve much in his first year 
in office and the opportunity 
to change America and the 
lives of disabled people in 
your country for the better 
dangles tantalisingly in front 
of you. America has in the 
past been a beacon for the 
rest of the world in develop- 
ing independent living, 
passing the ADA and 
developing inclusive educa- 
tion. Here is a real chance to 
restore that reputation as a 
leader and, by signing the 
UN convention, become a 
respected part of the world 
community once again. 

Today, the day after 
Barack Obama’s election as 
President, | am a convert to 
his politics of hope. But as an 
activist, and lifelong sceptic, 
myself and others will be 
keeping a close eye on the 
tangible results of his first 
year as President of the USA. 
* www.barackobama.com/ 
issues/disabilities/ and 
www.barackobama.com/ 
pdf/DisabilityPlanFact 
Sheet. pdf 
**Currently, states only have 
to provide institutional care. 
Disabled people under the 
CCA would have the right to . 
live in the community 
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onetowatch 


Sam cracks it 


Despite receiving daily treatment for cystic fibrosis, 
10-year-old Sam Forster won a place with the English Youth 
Ballet and has appeared in its version of The Nutcracker. He 
was inspired to take up dancing at the age of three, by the 
cartoon Angelina Ballerina. Sam backed last month’s Cystic 
Fibrosis Trust’s Dance for CF fundraising week. Now we find 
out what he would do with the keys to Number Ten 


What inspired you to start dancing? 
| started watching Angelina Ballerina when | was three 
years old and loved it. 


What do you most like about dancing? 

The shows. | dance with the English Youth Ballet and was 
recently in The Nutcracker. | like the shows more than the 
practice because by then | know all the moves. 


And what do you not like about it? 
Nothing. | love every minute. 


What does being in the English Youth Ballet 
mean to you? 

The world. | was delighted when | got in. | didn’t think | 
had done very well. It was very nerve-wracking. 


Do you have any hidden talent apart from dancing? 
Football and cricket. | play cricket in the summer and 
football in the winter. 


Do you get teased about dancing by other children? 
No. My friends think my dancing is great. 


What makes you angry? 

Cystic fibrosis (CF) — it’s annoying. Sometimes, when I’m 
playing upstairs and having a great time, my mum calls me 
down for physio. 


What would make your life as a disabled person 


easier? 
A cure for CF. But dancing really helps my breathing. 
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What would you do if you were Prime Minister? 


| would give money for a cure for CF, and to other charities, 


like cancer charities, so we could all have a happy life. 


What would be your ideal job? 
| would love to be a ballet dancer in big shows like Billy 
Elliot. |t would mean | could get paid to do something | love. 


If you could be a cartoon character, which one 
would you be? 

Spongebob Squarepants. | watch him every day because 
he’s funny. 


How do you spend your time when you're not dancing? 
Playing football and cricket. | also play the piano, but | 
prefer dancing! 


+ Who do you think is One to Watch? 


Send us your nominations for likely lads and lasses who 
could answer our 10 questions. They can be rising stars in 


any field of entertainment, business, the media or beyond 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 

- phone us 020 7619 7323 
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uicide, self-harm, victimisation 

and despair: this is the picture 

that many disabled people 

paint of their time inside 
Britain’s creaking prison system. 

Despite the fact that the Prime 

Minister's Strategy Unit reported in 2003 
that there was “no convincing evidence 
that further increases in the use of 
custody would significantly reduce 
crime” and that almost two-thirds of all 
those incarcerated re-offend, the 
numbers of those imprisoned continue 
to increase. 
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England and Wales has the highest 
imprisonment rate in Western Europe 
and the numbers of women being 
imprisoned, two-thirds of whom are 
mothers, has nearly doubled over 
the last decade — as has the number 
of older people imprisoned. And 
many women and older people in jail 
have impairments. 

Prisons are designed for young, fit, 
non-disabled men, the chief inspector 
of prisons, Anne Owers, told Disability 
Now in an interview in October. But it 
is now thought that perhaps more 


than half of those incarcerated have 
impairments, when older prisoners 
with impairments, those with physical 
impairments and those with both 
diagnosed and undiagnosed learning 
difficulties and mental health 
conditions, including many war 
veterans, are included. 

And, as the system works at the 


moment, their needs are not being met. 


Last year, in her annual report, 
Owers drew attention to the problems 
that many disabled prisoners face and 
described the diversity strategy on 


“disabled prisoners. 


investigates 


disability as “underdeveloped”. 
She continued: “The response to the 
needs of prisoners with disabilities 
remains reactive, rather than 
proactive. ..there is little monitoring of 
regimes to ensure equal access for 
prisoners with disabilities; reasonable 
adjustments, or thoughtful 
adaptations, are rarely in place.” 
Ower’s survey of disabled prisoners 
(in her annual report) who self- 
identified as such reported a much 
more negative experience of 
imprisonment than non-disabled 


SCOTTISH PRISON SERVICE 


prisoners. They had more problems 
than any other group when arriving at 
prison and were more likely to have 
been victimised, both by staff and 
prisoners. They were less likely to have 
been involved in activities and 
reported less help on release. Older 
prisoners, too, many of whom have 
age-related impairments, also had very 
negative experiences. Owers reported 
poor links between health and social 
care, with local authorities and the 
prison service disputing who should 
pay for essential equipment for 
disabled inmates. 

A study in 2003, by the University 
of Oxford, found that 80 per cent of 
sentenced older prisoners had an 
impairment or chronic illness. And 
the numbers of older prisoners are 
soaring — up 55 per cent between 
1995 and 2000. More than half . 
have depression or other mental 
health conditions. 

In a report published earlier this 
year, Anne Owers documented the 
kinds of problems that many older 
prisoners face. She said that though 
the situation had improved, far too 
many had basic unmet support needs. 
Almost half said they had been bullied 
or intimidated by staff or inmates. And 
adaptations that were made were 


often clumsy — Owers said that at one 
_ prison, a cell had been adapted for a 


prisoner with a physical impairment, 
but the doorway was too narrow 
for a wheelchair. 

Many older and disabled prisoners 
ended up on the healthcare wing 
because of a lack of accessible cells 
(see case study, page 26). She found 
that some staff would not push 
wheelchairs because they “had not 
been trained”. 

A number of studies have identified 
that neither prison officers nor prison 
nurses saw it as their role to carry out 


livingnow 


daily personal assistance for disabled 
and older prisoners, meaning that 
they were not always able to visit the 
toilet or wash regularly. 

Some prisons had made adjustments 
but the national picture was patchy 
and confused. 

In 2007, Anne Owers published a 
review of mental health in prisons, five 
years after the arrival of prison-based 
mental health teams. Although much 
progress had been made, the report 
identified deficiencies in mental health 
screening on reception for all 
prisoners, particularly those with 
learning difficulties. 

She concluded: “Prison has become 
the default setting for those with a 
wide range of mental and emotional 
disorders, and unless gaps in 
community provision are filled, 
prisoners will continue to fall through 
them and into our overcrowded, 
increasingly pressurised prisons.” 


66 The response to the 
needs of prisoners with 
disabilities remains reactive, 
rather than proactive °° 


Women in prison were particularly 
likely to have mental health 
problems. A report by the University 
of Oxford in 2006 found that 
women in custody were five times 
more likely to have mental health 
“concerns” than women in the 
general population. 

Baroness Corston was commissioned 
to look at the state of women’s 
provision in prison after the deaths 
of six women at Styal prison. The 
Corston report, published in 2007, 
recommended that women should be 
housed in smaller units that took 
account of their needs, in particular 
their mental health. She couldseeno 
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point in locking up women who posed 
no danger to the public and called for 
the closure of women’s prisons over 
ten years. 

Corston went on to recommend that 
all courts should have access to 
schemes that divert women with 
mental health problems away from 
prison, but these are not yet available 
everywhere. The University of Oxford 
report went further, stating that many 
women committed “offences directly 
linked to mental health problems”. 
Diversion from prison for women with 
mental health impairments would 
bring down numbers dramatically. 
The government accepts that work 
should begin to promote community 
sentences instead of prison for 
women — but, for the moment, the 
problem remains. 

Women in prison self-harm in 
record numbers — nearly one in three 
self-harm, compared to just six per 
cent of men in prison (see case study, 
page 29). A number also kill 


ACCESS NEEDS 
IGNORED IN PRISON 


Lawyers acting for disabled prisoners 
believe that the prison service often 
fails to make reasonable adjustments 
for disabled prisoners — and is, 
therefore, in breach of the Disability 
Discrimination Act (DDA). 

Sean Humber, a partner at Leigh 
Day and Co, told Disability Now: “All 
too often, the prison service seems 
not to want to properly assess a 
prisoner's needs for fear of then being 
required to address them. However, 
even when a prisoner's disability 
needs are properly identified, they are 
then often unmet." 

Humber brought a ground-breaking 
case this year, challenging the Prison 
Service's treatment of an inmate, 
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themselves. Last year, the numbers of 
women who killed themselves more 
than doubled, after falling for a 
number of years. 


Mr X, under the DDA. 

Mr X is a wheelchair-user with a 
visual impairment. When he entered 
prison in 2006, staff told him that he 
was not allowed to use his motorised 
wheelchair because the battery would 
pose a security risk. He has also been 
accommodated in the healthcare 
wing, or in cells that have not been 
adapted, and has had problems using 


PRT/ANDREW AITCHSON 


MINISTRY OF JUSTICE 


Anne Owers found that rates of self- 
harm were far lower in small units — 
and one open prison inspected had 
recorded no incidents of self-harm. > 


the toilet and sink. 

After three court hearings, the — 
Prison Service has agreed to allocate 
Mr X an adapted cell and provide him 
with a motorised wheelchair. 

Lawyers argued successfully in 
another case that the prison service 
had breached the DDA. 

The Secretary of State and parole 
board agreed that a prisoner serving a 
life sentence should be transferred to | 
an open prison to enable him to adapt 
to life after release. But the only open 
prison providing the course required | 
by the parole board refused to accept 
him because staff were not prepared 
for him to administer his own drugs or 
dispense them when the healthcare 
centre was closed. 


| Sunil Peck 
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livingnow 


Owers concluded: “The specific needs 
of women, some of them extremely 
vulnerable, cannot easily be met 
within the current configuration of the 
prison system.” 

She also found that 93 per cent of 
all disabled women inmates reported 
having problems on arrival, far higher 
than non-disabled women, and many 
more felt unsafe and had been 
intimidated by staff and other 
prisoners, and were half as likely to 
feel that healthcare was good. 

Women with physical impairments 
were particularly badly treated. (Nearly 
four-fifths of women interviewed in 
the University of Oxford study said 
that they had a disability or long-term 
illness.) Many found that their mobility 
difficulties meant that they were 
unable to participate in activites. Their 
basic physical needs were not treated 
with respect. 

One said: “| can’t bathe myself, 
| can’t go in the shower. | feel 
degraded.” Another disabled women, 
who had fallen out of bed, was left 
on the floor as the nurse said that 
she couldn’t move her. Another 
prisoner said: “She was lying in her 
own urine. You wouldn’t treat an 
animal like that.” 

Penny Bennett, from the user-led 
women’s mental health charity Wish, 
said that such experiences were 
common among the disabled women 
who the charity visited in prison and 
that even basic adjustments, such as a 
non-slip shower mat in an adapted 
shower, took months to arrange. Many 
also reported difficulties when they 
wanted to leave prison, as accessible 
transport was not routinely arranged. 


©¢| can't bathe myself, 
| can't go in the shower. 
| feel degraded 99 
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Prisoners with learning difficulties 
are very disadvantaged in prison. 
The Prison Reform Trust (PRT) has 
just concluded a comprehensive 
three-year research project about 
such prisoners, No One Knows. (The 
work was guided by people with 
learning difficulties, some of whom 
had been in prison.) The PRT 
estimates that between 20 and 30 
per cent of all offenders have learning 
difficulties or “disabilities” (such as 


dyslexia, communication impairments 


and autism). 

Jenny Talbot, the author of the 
report, has identified three major 
problems. Prisoners are at risk of 
reoffending because of their 
unidentified needs. They are unable 
to access most offender behaviour 
programmes, as they are not designed 
for prisoners with learning difficulties 
and they can therefore not complete 
their sentence plans and be released > 


JENNY’S STORY 

I started self-harming when | was in 
junior school, because | was bullied. | 
used to scrape my knee across the floor 
till it bled and | could go home. | got 
bullied even worse when | was in high 
school and carried on self-harming. | 
used to punch the wall and break my 
knuckles. I’ve lost three of them. 

3 When | went to prison the first time, 
{was so ill | don’t remember much 
about it. | carried on self-harming, 
cutting myself with a comb. | was also 
in a wheelchair. The first time | came 
out, the prison did get me a taxi to the 
train but they wouldn’t get me a taxi 
home the other end. | had to wheel 
myself home and | had blisters on my 
hands because it was a long way and | 
‘had to carry my prison bag as well. 
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| went back inside again in 2005 and 
| got to see a psychiatrist two months 
later and got medication. | carried on 
self-harming and | tried to hang 
myself twice. The staff were quite 
sympathetic, but they didn’t seem to 
know about the mental health side of 
things. | felt forgotten about. 

There were other disabled women in 


KATHARINE QUARMBY 


prison and some, who self-harmed, 
were bullied. A woman with learning 


. difficulties was bullied because she 


didn’t stick up for herself. But quite a 
lot of the prisoners were good to me - 
they would push me if it was hard 


going in my wheelchair. 


- Jenny was talking to Katharine 
Quarmby (with thanks to Wish) 


LIGHTWEIGHT WHEELCHAIRS 


The new e-motion M15 powerdrive from Alber combines ease of mobility with therapeutic 
benefit, simply and reliably. Minimal effort is required to drive the chair and the user can 
travel longer distances when compared to a manual wheelchair. Slopes and ramps can easily 


be negotiated without assistance. 


e-motion M15 fits most commercially available wheelchairs so even users with 


NEW. e-motion M15 powerdrive. 


The world’s best mobility solutions 


on conditions. 


EXCELLENT RANGE 
LIGHTWEIGHT DESIGN By 


limited strength can move around independently, without the need of a powerchair. 


© 


More Power to Your Elbow. 


www.gerald-simonds.co.uk 


or click on 


driver's pushing force and the gearless drive 


As only small fixing brackets 
™ are needed, the dynamics of the 
chair in manual mode are not affected. 
The e-motion wheels and their 
integrated batteries can be 

detached and stowed away in the 
boot of a car in a matter of seconds. 


For more details or to arrange 

a demonstration, contact us FREE 
on 0800 220975, email 
info@gerald-simonds.co.uk 


www.gerald-simonds.co.uk. 


POWERCHAIRS 


e-motion has robust electric motors integrated 
in the wheel hubs to transform the wheelchair 


STAND UP WHEELCHAIRS 


technology means the ride is virtually silent. 
Energy is supplied by state of the art lithium-ion 
batteries; each push is detected by e-motion’s 
intelligent sensors and converted to precisely the 
required degree of power assistance. e-motion 
even lets-you go downhill, with power assistance 
to the brakes making driving down a steep slope 
a safe and relaxing experience. A full battery 
charge is sufficient for up to 15 miles depending 


COMFORT WHEELCHAIRS 


POWERDRIVES 


WHEELCHAIR SEATING 


PRESSURE AREA CARE 


WALKING AIDS 


a ae Se Oka 


SIMONDS 


Gerald Simonds Healthcare Ltd. 
9 March Place, Gatehouse Way, Aylesbury, Bucks HP19 8UA 
Freephone: 0800 220975 Fax: 01296 380279 
email: info@gerald-simonds.co.uk 
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(the parliamentary joint committee on 
human rights believes that this may 
contravene the Disability 
Discrimination Act). And they are more 
likely to be victimised than other 
prisoners (see Breaking News, pages 
8-9, for more details about the report). 
Many reported not being able to 
read menu sheets, or use the phone, 
or fill in visiting forms. One 
interviewee said: “| don’t know how 
to use the phone; it’s that PIN thing, 
isn’t it?” Another said: “I was always 
getting slagged off by other inmates 
about my hearing and my speech.” 
Anne Owers told Disability Now 
that disabled prisoners “get 
overlooked” and concluded that the 
prison service has a “patchy and 
inconsistent” record towards disabled 
offenders — a conclusion borne out 


Versal 
| 


Vehicles 


_ Highly rated for 
_customer service with | 


20 years experience, 


All our vehicles are fully adapted for safe, 
comfortable, wheelchair passenger transport. 
We also include all necessary securing equipment. 
Prices quoted assume exemption 
from VAT and RFL. 
For further information or to arrange a 
demonstration please contact: 
Phil Hawkins (Used Versa Specialist). 


Motability 


NG 
5 
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MAKE/MODEL 


YW Transporter 2.5 DCi Versa 
VW Transporter 2.5 DCi Auto 
VW Transporter T4 2.5 DCi Versa 
VW Transporter T5 2.5 DCi Auto 
Renault Kangoo 1.2 Petrol 
Renault Kangoo 1.2 Petrol 
Renault Kangoo 1.2 Petrol Expression RX57 LCC 
Renault Kangoo 1.6 Petrol Auto 


Renault Trafic 1.9 DCi 
Renault Master 2.2 DCi Versa 
§ Renault Master 2.2 DCi Versa 
Renault Master 2.5 DCi 
Toyota HiAce 2.5 DCi WAV 


66 | was always getting 
slagged off by other 
inmates about my hearing 
and my speech 9° 


by Disability Now research. 

A Ministry of Justice spokeswoman 
said: “The National Offender 
Management Service (NOMS) is 
committed to addressing the issues 
raised in the Prison Reform Trust 
report and is developing a programme 
of work to address the issues. The 
work programme will form part of the 
NOMS Single Equality Scheme, due to 
be published in March 2009. NOMS 
will work closely with the PRT in 
developing the work programme. 
There are a wide range of identifiable 
issues in this area and to comprehen-. 


COLOUR 


YP02 FHG Green 
YMO03 CWE Red 
YNO4 HKD Red 
YN54 ENE Green 
RX07 BEY MtRed 
RX07 OCP = Mt Blue 
Mt Blue 


PNO7 AUL = Mt Blue 


Renault Trafic 1.9 DCi (New Shape) PJ53TNX Blue 
Renault Trafic 1.9 DCi (New Shape) PNO4KHH Blue 


PO54 DFP Blue 
PFOAVKD Blue 
PNO3 SNK Blue 
PNO6 GYT = Mt Blue 
DE52 NTN Blue 


~ PNO8JHZ Silver 
DGO7 0OGV_ Mt. Blue 
PN57 VJJ Mt Silver 


WE PURCHASE GOOD QUALITY USED VEHICLES Contact us on the number below 


VERSA _ SALES: 0151 420 2000 


WIDNES CAR CENTRE LIMITED, 

MOOR LANE, WIDNES, CHESHIRE WA8 TAL E& OF 
website: www.wheelchair-access.co.uk 
e-mail: versa@wheelchair-access.co.uk 


6 Seats, Elec Windows, Tail Lift, Air Con 
4 Seats, Ramp, Winch, Air Con 
6 Seats, Side Lift, Air Con 1,500 


sively tackle the issues associated with 
mental health, learning disabilities and 
appropriate accommodation, for 
example, requires a cooperative 
approach from a number of 
stakeholders, an approach that NOMS 
is firmly committed to.” 

A spokeswoman from the Equality 
and Human Rights Commission ~ 
(EHRC), commenting on the case 
on page 26 and on the general 
issues, said: “The Commission 
intervened in this case because we 
believe there is a need to tackle the 
systemic institutional problems that 
disabled prisoners experience in the 
prison system.” She added that the 
EHRC would “monitor the Ministry 
of Justice and prison system to 
help prevent similar issues arising 
in the future”. 


THESE ARE JUST A SELECTION OF OUR 
FINE QUALITY USED VEHICLES 


SPECIFICATION 


A Seats, Tail Lift 

4 Seats, Ramp 

4 Seats, Tail Lift 

2 Seats, Ramp, Tracking Air Con 
3 Seats, Ramp 8,260 
3 Seats, Air Con S720 
3 Seats, Air Con 
3 Seats, Ramp 
4 Seats, Ramp 9,884 
5 Seats, Ramp, Winch 
4 Seats, Ramp 

5 Seats, Ramp, Air Con 
5 Seats, Tail Lift 

5 Seats, Air Con 

A Seats, Tail Lift 


MILEAGE 


23,860 
20,000 
37,000 
19,886 


6,389 
4,000 


32,000 
35,000 
25,000 
42,000 
21,051 
30,315 


16,000 
5,000 


MONDAY - FRIDAY 
9.00am - 5.30pm 


WE ROE RE BESO SS GE AE cel ceca 


| The trademark for safe well constructed 
i Oa bespoke wheelchair accessible vehicles 
' alk @ i) es c pee ae 1 ie None needs | in ett peor 


wy 
y 


) 
Bes 
) 
3) 


VW C, A Dp yD) f M AAX| a a LIFE 
© Manual Diesel 104 PS 45.6 mpg combined 


e Auto Diesel 104 PS 40.9 mpg combined _ 


® Renowned VW build quality 

® Original seating to provide 
5 seats + wheelchair 

© Power steering 

® Remote central locking 

® Electric front windows 

© 1.9 TDi (manual & auto) 

® Exceptional access dimensions 

@ Easy to use wheelchair restraints 

© PROTEX puncture protective tyre sealant 

© Twin sliding side doors & rear tail gate 

® Child locks on sliding doors 

® Driver, passenger & side air bags 

® 12V socket in luggage area 

e Sate iioatl adjustable & heated mirrors 


. orebilte 


The leading car scheme for disabled ity 


PREMIER PARTNER 


ELIS BELTS LEE LE IO OE 


des B 
ALL NEW SPRINTER Renault KANGOO 
WITH SIDE ACCESS ie 
ALL NEW. ‘SCUDO Toyota HIACE Mercedes Benz VITO ! 
WITH LOWERED FLOOR : 
ASK ABOUT OUR SELECTION OF FINE QUALITY USED VEHICLES 
, ae 
, | Sila & Versatilitv 
lease contact: 
f tion, FREE Brochure pack or to arrange a emeaneniee P 
Phili ge tor areca eee eRe or David Connor (New Versa Enquiries), Phil Hawkins (Used veren Specialist). 
Pp , . a 4 " , - 1 »¢ ia ah aD 
WIDNES CAR CENTRE cyt 
MOOR LANE, WIDNES, CHESHIRE WA8 ee cmitay | ut 
website: www.wheelchair- -access.co.uk | MONDA SAW: | 


e-mail: versa@wheelchair- -access.co.uk 9.00am - 5.30pm 


livingnow 


0 parking, poorly-trained 
staff, lack of space, bright 
lights, overcrowding, 
inaccessible doors, floors 
and shelves, complicated web 
design, poor choice, long queues 
and unclear signage: these are just 
a few of the problems disabled 
shoppers face every day. 

For some of us, stocking up, 
especially in preparation for the 
holiday season, is a process made 
much more difficult by the 
inconsideration of our favourite 
high street retailers. 

Neil Crowther, director of disability 
programmes at the Equality and 
Human Rights Commission, says: 
“The last 10 years have witnessed 
a great deal of progress in the 
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As Christmas looms, have our 
favourite stores made any 


strides towards better access? . 


Cathy Reay investigates 
and talks to three disabled 
shoppers, while Emma Ryan 
describes her own experiences 
of supermarket shopping 


accessibility of retail outlets. 

“However, some high street stores 
remain out of bounds for disabled 
consumers, their families and friends. 
This Christmas, stores up and down 
Britain could lose out because such 
customers will go elsewhere.” 

Helen Smith, a wheelchair-user 
and director of policy and campaigns 


(et Cases 


at the disabled motorists’ charity 
Mobilise, says: “| don’t even 
attempt shopping at Christmas — 
people shove bags in your face, step 
on you and push you out of the way; 
most stores in city centres are so 
cramped you can’t even enter them 
and there is nowhere to park.” 

Department store John Lewis, 
known for its disability inclusion, has 
a free delivery service that is popular 
with disabled customers. A 
spokeswoman says: “Our multi- 
channel-approach internet sites and 
call centres mean people can access 
our goods and services without having 
to visit our shops.” 

More and more disabled people 
are turning to the allegedly 
“stress-free” alternative to hitting 


the high street — shopping on the 
internet. Click-and-pay couldn’t be 
simpler, right? 

Not according to Michelle Chinery, 
an independent consultant on learning 
difficulties. “It’s impossible for us to 
shop online,” she says. “The text on 
websites is too small and functions like 
a virtual ‘shopping basket’ are too 
difficult to grasp for people with 
learning difficulties, like myself.” 

In fact, when we asked digital 
agency Fortune Cookie’s accessible 
_ web design expert Ted Howe to assess 
a number of leading retailer websites, 
very few came up to scratch. 


er ey ee OTT TTT) 


John Lewis 


ee 


Free standard delivery on everything 


rae @ [m3 Pp. | 


He discovered that, while the John 

Lewis website is relatively easy to use, 

some of their promotional images have 

no text description, so blind and 

visually-impaired people cannot access 

the latest offers. Meanwhile, Ikea’s 

website uses in-built software like 

Flash and Javascript, which can’t be 

accessed by many disabled people. 
Ted’s colleague Julie Howell says: 

“When you think of the hundreds of 

thousands of disabled people who 

find it difficult to get to the high 

street, but who access the internet 

at home, it’s really bizarre that so 

few retailers have cottoned on to 

the fact that an accessible website 


can be a really profitable one. 

“Considering the challenging 
financial climate, it’s very surprising 
to discover that so many retailers are 
neglecting a market that the 
government estimates to be worth 
in excess of £80bn a year.” 

Facing navigational barriers is 
enough to put any potential shopper 
off, but that isn’t the only problem; 
one of the real struggles is when the 
shopping is delivered. 

Delivery men are often on the clock, 
with some given as little as six minutes 
to enter a home, unload the shopping, 
get a signature and leave. 

Unsurprisingly, it’s often a dump- 
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PHOTOGRAPHY BY JAMIE TROUNCE 
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WORKING FOR YOURSEL 
AT A BUSINES 


FINDING@FINANCE 


INTERNATIONAL T 


__ If you've thought about working for yourself 

- or need answers ona business idea, call 

Business Link in London. 
We offer free, impartial business advice to 

- people in London. 
You can talk to one of our experienced 
business advisers or come and see us at our 
‘Idea to business - the realities of working for 
yourself’ event on 10 December 2008. 


If you are London based call 
to book your 
place or speak to us today. 


If you are not London based 
call to find out 
how your local Business Link 
can help you with your ideas 
and aspirations. 


Busines: 
LINK 


and-run situation, leaving many 
disabled people in the lurch if they 
need help unpacking or checking 
through their shopping. 

DIY giant Ikea has a home delivery 
service, but most of its furniture is flat- 
packed, making it impossible for many 
disabled people to assemble. 

An Ikea spokeswoman says: “We 
don’t have an assembling service in 
place at the moment. We take great 
steps in ensuring that we cater for 
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disability, and pride ourselves on being 
available to anyone. This is an 
important issue that will be raised at 
our next company meeting.” 

Crowther says: “At a time of 
recession, locking customers out in this 
way is counter to good business sense. 


After becoming “housebound” in 
June, Joan Wade has had to rely on 
the internet for her shopping. 
Logging onto the Sainsbury’s 
website, selecting and paying for her 
goods was easy enough, but when it 
came to delivery, she had problems: 
“Their drivers just dump my shopping 
on the floor, where | struggle to reach 
to unpack it,” she says. 

“| normally ask them to take it 
out of the bags (as it would take me 
too long on my own) so | can check 
their delivery against my order before 
they leave, but they say they don’t 
have time.” 

Joan also said that the quality of 
the groceries delivered is never “best 
in show”: “It seems Sainsbury’s send 


livingnow 


“Demographic change means 
tomorrow’s market will be older and 
[will] include many more people with 
access requirements. Wise businesses 
are finding ways to open their doors to 
this new customer base.” 

While some shops are becoming 
more receptive to the needs of their 
disabled customers, the slow pace of 
change means many disabled people ~ 
will struggle this Christmas to buy their 
presents and stock up on treats. 


rejected items to their online 


- customers just because they can.” 


A Sainsbury’s spokeswoman told us 
that delivery staff normally take 
shopping into the first room of a 
property but are asked to make 
exceptions where possible for 
disabled customers. 

“Sainsbury’s uses personal in-store 
shoppers who take products from the 
shelves throughout the day in exactly 
the same way a customer would 
shop, so there should be no 
difference in the sell-by dates,” she 
said. “The personal shoppers are 
trained to pick the freshest products 
on display and shopping is taken 
directly from our sales floor, where 
stocks are replenished constantly 
throughout the day.” 
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auté bility 
Quality used wheelchair accessible 
vehicles for sale and hire 


: USED VEHICLE SALES 
¢ Friendly, approachable service 


¢ No-obligation demonstrations 
¢ Comprehensive warranty 

¢ Part exchange welcome 

e Pre-delivery service 


° UE vee sourcing and delivery — 


Hes VEHICLES | 


PEST ea ae 


° ae hire periods 


oe oe e Various vehicle sizes 


° Insurance and delivery orranged 


= Adiobity Li Ltd, Unit 2, P Rebar i ance Estate” ge: ff 
~ Cupar Road, Newburgh KY14 SHA | af 
‘Mobile: 07775 943 939 | | : 


; Email: info@avtobility. CO. uk 


~ Freephone: 0800 298 9290 www.autobilitye 


Emma Ryan, the Wirral 
- Asa disabled person, there are many 
difficulties that have to be overcome. 
Shopping shouldn’t be one of them, 
but in my experience it is. 
An alternative to shopping in 
person is buying groceries over the 


internet, but limited product choice 


_ and increasing delivery charges mean 
_ | prefer to do my shopping in-store. 
Local to me in the Wirral there i isa 

Tesco, an Asda and a Sainsbury's, 

with each giving vastly different 
shopping experiences. 

_ AtTesco, following a lengthy wait at 
the customer service desk for a 

mobility scooter key, | was told that 
only one scooter was working and that 
it was already in use. Spotting some 
wheelchairs, | asked if a staff member 
could push me around the store. 
_ Several unsuccessful tannoy 
appeals for help later, the assistant 
went to ask if my request was 
possible. The reply came back that 

_ due to “health and safety policies” 
the answer was “no”. 

After | emailed a complaint to Tesco 

head office, the matter was passed 


- down to local level, so | contacted the 


store directly. A duty manager made 
enquiries and apologised for a 
“miscommunication” on the part of 
the customer service assistant. 
_ The wheelchairs had all had missing 
_ footplates, making them potentially 
_ dangerous, and had they been fully 
_ functioning there were no health and 
- safety policies prohibiting staff 
_ members from pushing customers 
around the store. Having so much of 
“their disabled equipment out of order 
: at the same time was down to a lack 
_ of regular inspections. | was assured 
that sufficient checks would be made 
to prevent a recurrence. 


a 
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The occasion | chose to shop at Asda 
coincided with some of the disabled 
parking spaces being used for a 
temporary toilet block. None of the 
regular parking bays had been 
assigned to make up the shortfall, so | 
complained to the duty manager. | 
received an apology for the 
inconvenience. The question of why 
alternate spaces hadn't been allocated 
wasn’t answered but | was eventually 
given the head office address. The - 
shortage of disabled parking bays 


remained until the toilets were 


dismantled. Emails and telephone calls 
failed to gain a response, both at head 
office and local store level. 


6@ Having so much of their 
disabled equipment out of 
order at the same time was 
down to a lack of regular 
inspections 9 

On a busy Saturday at Sainsbury's, 
there was only one mobility scooter 


available. Sending my husband to get 
the key from the customer service desk, 


| headed to the scooter to sit down as | 


was in pain. | found an unattended CD 
player and speakers balanced on the 
scooter; they belonged to some dancers 


providing in-store entertainment for 
Sainsbury's. Quite a while passed 
before my husband returned and 
could go and get a staff member to 
remove the equipment. 

- Sainsbury’s head office apologised 


and told me about the “diary system” 


where a scooter can be reserved prior 
to arrival at the store. I’d spoken to 
the customer service manager at my 
local Sainsbury’s about the difficulty 
I'd faced and hadn’t been told about 
this service. Head office also 
suggested that | keep a note of the 
store’s phone number to prevent 
having to queue at the customer 
service desk. 

There are areas where some 
supermarkets provide an excellent 
service to disabled shoppers. From 
assisting with the shop itself to __ 
packing bags at the till, most stores 
will usually accommodate any ~ 
reasonable request. The problem 
seems to be a lack of consistency, 
with the level of assistance differing 
depending on where you shop and 
who you ask.-At the stores | visited, 
you had to ask for assistance, as 
there were no prominent signs or 
leaflets regarding help available for 
disabled customers. 
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Ju Gosling, London 
y Ju Gosling isa 
wheelchair-user 
dependent on 
4 support for going 
out. Because of 
the cost of a PA, 
vs BMITE) she relies heavily 
on aS in order to shop from 
home, but she has found that some 
of the biggest retailers won’t meet 
her access needs. 

“1 am effectively barred from 
shopping with them,” she says. “1 
recently ordered goods from Argos 
that | badly needed and was told 
that no adjustment could be made to 
their 12-hour delivery slot to take 
account of the fact that | would be 
too unwell myself, and would have 


no carer present, to take delivery 
before 9am. Timed delivery slots are 
offered on other items, so it is clearly 
reasonable to expect them to offer 
this adjustment to disabled people 
who need it. : 

“| was told that Argos had no © 
obligation to me as a customer 


‘because payment had not been taken 
from my card. | was simply told that |. 


could progress my ‘query’ with the 
customer relations department.” 
An Argos spokeswoman said: 


_ “At Argos we offer a delivery service 
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‘Bush LISTIYES 19in HD 


with large Foner windows, which 
allows us the flexibility to offer — 
that service to all customers at 
a competitive price. However, we © 
are aware that this can occasionally 
cause an issue for disabled customers 
who may be unable to accommodate 
such a wide time slot. 

“We constantly review our 
delivery offer but as a matter of 
policy our customer service teams 
are briefed to assess individual 


. cases and where possible to 
accommodate disabled customers 


if reasonable adjustments can 
be made.” 


24v 12v Output Car Charger 
Keeps batteries charged in your Mobility 


Scooter or Golf Trolley while you drive for 


Plugs into car 12v 
socket 


No Flat car batteries 
Operates when-driving — 


Plugs into scooter TXP 
or trolley charge point 


Topping up batteries 
it you drive 


Tel 08456 12°19 13 for information 


& www.cubeblue.co.uk 
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Edmund West, London 
Edmund West, who has autism and 
works with a number of people with 
autism and visual impairments, says 
he often avoids going to shops 
altogether. 

“There are so many problems we 
face that it often seems a waste of 
_ time to bother. We don’t like bright 
lights — they cause sensory overload. 
As do changes in temperature. Some 
autistics are frightened of travelling 
somewhere new. | don’t have a 
natural body clock so if | don’t know 
how long something will take | have a 
temper tantrum, so queues are 
difficult. At the checkout, attendants 
re-confirming what | have said makes 
me very nervous. | rarely go to the 
huge warehouse-type stores like Ikea 


WHEELCHAIR ACCESSIBLE VE 


Z fi 


because the crowds and n 
hard to handle. 

“There are little things that could 
make it better for us. For example, if 
shops had coloured lights that point 
upwards and a layout that allows as 
much space as possible to move 
around. On direction signs (ie to toilets 
or the carpark) it’s best to have 
pictures in addition to text, as a lot of 
autistics can’t recognise words. 

“Tesco is pretty good; they have 


bright, colourful signs and a neat 


layout. But, of course, they use 


THE 


oises aretoo __ fluorescent lighting — they all do. 


“Because of this | mainly shop on 
the internet and in small shops.” 

A Tesco spokesman said: “It’s about 
getting the right balance; sometimes 
we are unable to cater for certain 
disabilities as much as we would like 
to. If we were to change the lighting 
in our stores in consideration of 
people with autism, we would then 
have to look at how this affects other 
disabilities. Often other factors 
prevent us from doing everything 
we can in this respect.” 


REE UK MAINLAND 
DBeeIVE RY, 


meV WW TWAMOCO.CO.UK 


MICLES WANTED 


www.disabilitynow.org.uk 39 


commentnow 


As a blind Chinese 
journalist, the question | 
was asked most often after 
the Paralympics was: “How 
has it changed your life?” 
One day, when | was feeling 
my way along late at night 
with a white cane, an 


What does the EHRC 
actually do? 


I’m not surprised that the 
Equality and Human Rights 
Commission (EHRC) has 
had a poor start (Disability 
Now October). Like the DRC 
before, it seems to exist not 
to actually do anything, but 
to tell us why nothing can 
be done. The response is 
always the same: yes, you 
have a case, but you would 
have to take the offending 
company to court, with all 
the legal costs and time 
involved. The EHRC always 
invokes the twin escape 
clauses of a) reasonable 
adjustments (ie it would cost 
the company too much) or 
b) alternative means of 
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Paralympics promoted respect 


elderly man came up and 
offered me help. He asked 
if it was OK for him to take 
my arm and carry my cane 
for me. | welcomed his 
respect and understanding. 
The Paralympics may not 
change everybody’s 


offering the service (ie shop 
on-line). Has the EHRC ever 
acted to make any shops or 
buildings more accessible? | 
know of only one example. 
Until the EHRC becomes pro- 
active by appointing staff 
to pursue companies who 
flout the law rather than 
just having “telephone 
helpline advisers”, nothing 
will improve. 

Gordon Rennie, by email 


ASDA scheme flawed 


Some time ago, | helped 
with your Baywatch parking 
survey and monitored the 
ASDA carpark in Perth. ASDA 
then got a lot of publicity 
for its “initiative” to monitor 
its accessible spaces and 


attitude but at least it 
gives the opportunity for 
disabled and non-disabled 
people to function 
together and learn more 
about each other. 

Jin Ling, Beijing, 

by email 


fine offenders. It did not 
take the locals long to 
ignore this. In addition, the 
company that monitors the 
spaces is contracted to check 
almost every off-street 
parking space in Perth. It is 
a safe bet that there will be 
only one check per day and 
none at the weekend. Abuse 
is back to what it was at the 
time of the survey. Once 
again, | have to wait for a 
space or drive back home. 
Allan McKinnon, by email 


ASDA REPLIED: 

“The system can be abused, 
as we accept it has been at 
our Perth store, and so we 
continue to patrol our 
stores on a regular and 
random basis.” 


Cityjet pilot ‘unaware’ 


In October | flew to Dublin 


| from London City. The City- 


Jet pilot told me he had not 
heard of the new European 
regulations about disabled 
passengers’ rights, which 
include a duty on airlines to 
train staff. He insisted that 
anyone using a wheelchair 
to reach the steps must take 
a window seat though the 
policy of Air France, which 
owns Cityjet, is that mobility- 
impaired passengers must use 
aisle seats. The Civil Aviation 
Authority is meant to enforce 
the rules in the UK; so should 
their French and Irish counter- 
parts. Instead, they are all 
buck-passing. They put the 
onus on the disabled 
passenger to chase from 
country to country to make 
complaints or threaten 
court action. | don’t feel it 
should be my responsibility 
to re-educate an entire 
crew, and cajole an airline 
into changing its policy. 

Dr J Johnson, by email 


CITYJET REPLIED: 
“CityJet is very sorry for 
the trouble this customer 
experienced. It has been 
conducting awareness 
training with all its cabin 
crew since July 2007. 

Its pilots are very rarely 
in contact with 
passengers and have 
therefore not yet been 
included in the 
awareness training.” 


No right to buy homes 


_ for disabled owmers 


Andy Rickell’s article on the 
possibility of the UK opting 
out of certain parts of the 
UN Convention on the 
Rights of Persons with 
Disabilities (Disability Now 
November) did not mention 
that disabled people have 
no right to buy adapted 
properties. My father was 
denied the right to have a 
property adapted for him to 
move into and was then not 
given the right to buy from 
the council when millions of 
other Britons were, not only 
because the council did not 
provide accessible housing 
but because property built 
or adapted for people with 
a disability is not included 
in right-to-buy legislation. 
It costs about £500 to make 
a property accessible before 
it is constructed but 
between £25,000 and 
£30,000 to adapt it after 
it’s been built. 

Steve Smith, by email 


Ed's Warnock 
cartoon hit the spot 
Thank you for printing the 


brilliant cartoon of Baroness 
Warnock (Disability Now 


_ November, ed cetera). As 


~ someone who is (slightly) 


disabled through old age, | 
appreciated it very much. 
Elspeth Chowdharay- 
Best, honorary 
secretary, Alert 


Suicide: no freedom | 
of choice for some 


Your piece on assisted 
suicide is twaddle (Disability 
Now November, Editorial). 
An equal right to proper 
and appropriate treatment 
for someone incapable of 
doing anything and 
tortured with frustration, 
does not put the problem 
right. A friend with multiple 
sclerosis had every possible 
treatment and care in his 
home. This did not resolve 
the problem and did not end 
the torture. People who are 
physically capable of leaping 
to their death have the 
freedom of choice to do so; 
people incapable of doing 
so do not. If assisted suicide 
is legalised, there will be 
assessment and regulation. 
Martin Lightfoot, 
Peterborough 


Learning from Barack 


Like you, | welcome the 
possibilities for humanity 
presented by the election of 
Barack Obama. He spoke, in 
his acceptance speech, of 
what his election represented 
for many excluded groups, 
including disabled people. 
He has said he will adopt 
and ratify the UN 
Convention on the Rights 
of Persons with Disabilities 
without reservations. What 
a contrast to Gordon Brown, 
who claims he has “many 
shared progressive values” 
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Stations need worl too 
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| read your article about the new accessible tube carriages 
with great interest (Disability Now November, Tried and 
Tested). It is all very well having more accessible carriages 
but the problem is there are very few stations where it is 
possible for people like me with mobility impairments to get 
down to the platform, as so few are accessible. 

Joan Edwards, Northampton 


with Obama but intends to 


reserve on a number of 
important rights for 
disabled people, including 
the right to sign language 


for deaf people, the right to. 


an inclusive education and 
the right to make decisions 
about one’s own life. This 


+ Have your say 


hardly lives up to New 
Labour's claim to put 
human rights at the heart of 
their government. 

Richard Rieser, chair of 
the UN Convention 
Campaign Coalition, an 
alliance of UK disability 
organisations 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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he government's 

proposal to 

introduce a UK 

bill of rights is 
very welcome. 

It is about time that the 
benefits a UK citizen or 
resident might expect are 
laid out in simple terms, 
where they can be claimed 
and added to. Such an 
approach can only help 
the poorest and most 
disadvantaged 
among us, including us 
disabled people. 

The absence of such 
clarity has meant that 
rights have gone to the 
powerful, the wealthy, and 
the informed. Rights 
should be the privilege of 
all, not the few. 

However, it is possible to 
write a bill of rights which 
makes little difference to 
the most disadvantaged, 
and we need to make it 
clear to government that 
the rights of disabled 
people need to be fully 
acknowledged in each 
basic right. 

For instance, one basic 
right would be freedom of 
speech. This is usually 
thought of as having a right 
not to be stopped from 
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rickell 
A new Magna Carta 


We need a UK bill of rights, says Andy Rickell, but it has to be one that makes a real 
difference to the lives of disabled people 


speaking your views (except 
when speaking them is 
threatening). This right 
assumes you can 
communicate already, and 
therefore will cost the state 
nothing to provide. 

However, for disability 
equality, this needs re- 
thinking. Freedom of 
speech needs to be a 
positive right — it needs to 
also include the right to get 
the support to speak or 
otherwise communicate. 
This will cost the state more 
than it currently pays, given 
the number of disabled 
people who do not yet have 
the communication support 
they need. 

Another instance would 
be the right to freedom of 
movement. This is usually 
thought of as having a right 
not to be prevented from 
getting yourself from one 
place to another, including 
moving house. 

This right assumes you 
already have the personal 
mobility or access to 
transport and the 
wherewithal to obtain 
housing where you choose, 
and again therefore will 
cost the state nothing 
to provide. 


Again, for the sake of 
disability equality, this 
needs re-thinking. 

Freedom of movement 
needs to also include the 
positive rights to personal 
mobility aids, accessible and 
affordable transport, and an 
approach to living choices 
which provides both 


~ accessible housing and the 


right of access to state 
funding to pay for the costs 
of social support — housing, 
welfare benefits and social 
care — wherever someone 
chooses to live. 


It would be great 
to finish what the 
Magna Carta 
started 


This is a far cry from the 
inaccessible housing 
stock, limited funding, 
and administrative barriers 
that disabled people 
currently face. 

And in a democracy, 
based on the rule of law, 


+> Have your say 


the right to equality before 


the law and access to justice 
are very important. Yet the 
route for a disabled person 
to enforce their legal rights 
depends on money that 
disabled people generally 
don’t have, and the limited - 
punishments for 
discriminatory behaviour 
are even laughed off by 
some. Worse, too many 
disabled people get a rough 
deal as the victims of crime 
or as defendants, 
particularly those with 
learning difficulties, and 
their testimony is not 
accepted or believed. Worse 
still, prisons and the justice 
system are too full of 
people with mental health 
and learning impairments 
who are failed by our social 
“care” system. 

It would be great to finish 
what the Magna Carta 
started. But this bill of 
rights must be for the 21st 
century, not the 13th! 

- Andy Rickell is a disability 
rights campaigner 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 


Caravelle Colorado 
‘Drive From Wheelchair’ 


-Free Home 
Demonstration 
Nationwide 
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0800 316 9327 


www.gmecoachwork.co.uk 
GM Coachwork Ltd : Teign Valley - Trusham - Newton Abbot » Devon - TQ13 ONX 


_ MOBILITY AIDS - LIFT SERVICING - WHEELCHAIR ACCESSIBLE - HIRE - ADAPTIONS 


Mt Motability GM Coachwork is an ISO 9001 firm, following 
Sh en creche Fo ici pons comprehensive quality control processes, ensuring that our 
eee «= products and services exceed the expectations of our customers. 
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| am very angry and 

confused about 

doing voluntary 
work while on long-term 
incapacity benefit (IB) and 
high rate disability living 
allowance (DLA). | am very 
keen to do my bit, but | 
have been told | could be 
penalised for doing . 
voluntary work and 
getting paid expenses, 
such as a travel allowance. 
Can anyone help me out 
with some advice? 
Mr GA Jarvis, Manchester 


Gary Martin: It 
is possible to 
undertake 
voluntary work 
while receiving IB and DLA 
without it affecting those 
benefits, but there are some 
issues to consider. There are 
no rules preventing payment 
of DLA to people who work, 
although, in some cases, the 
fact that work is done could 
cast doubt on their stated 
care and mobility needs. 


askthe 


Also, if you begin some form 
of work, that will be 
considered the next time you 
attend a personal capability 
assessment (PCA). However, 
if you receive the higher rate 
care component of DLA you 
should not be asked to 


_ attend a PCA. As for |B, 


voluntary work is any work 
you do for which you only 
receive payments to cover 
your reasonable expenses. 
Having said that, you cannot 
undertake voluntary work for 
a close relative and the fact 
that you only receive 
reasonable expenses does 
not necessarily mean that 
the work is voluntary. For 
example, if you agree to 
work in a friend’s shop and 
they pay your expenses, this 
may not be seen as voluntary 
work if you are regarded as 
contributing to their 
business. There are no 
specific rules about notifying 
the DWP that you are doing 
voluntary work although it is 
often best to tell them to 


THE EXPERTS 


rts you ask, they answer 
‘ QUESTIONS AND ANSWERS 


avoid any problems. If you 


are in any doubt, you should © 


seek advice from a Citizens 
Advice Bureau or other 
advice agency. 


| am not working 

due to long- 

standing mental 
health problems, such as 
social phobia, agoraphobia, 
depression and panic 
attacks. | also have 
diabetes. | receive IB and 
DLA. | have been offered a 
council property on the 
Shetland Islands (pictured), a 
place | have always dreamed 
of living. | feel that living 
within a smaller community 
would enable me to regain 
enough courage and 
strength to go back to 
work, as | do not want nor 
like being on benefits. But 
the joy | felt when | received 
the offer letter is turning to 
defeat and despair. As | am 
on IB and do not get 
income support, | am not 
entitled to a grant or loan 


from the government's 
social fund. The move 
would cost at least £1,850, 
including removal van and 
ferry crossings, money | do 


~ not have. | do not have any 


savings and cannot get a 
loan as | do not have a bank 
account and my family will 
not loan me the money. | 
have contacted many 
organisations to ask if they 
could give me a grant but 
with no success. 

Clive Campbell, 
Wolverhampton 


Kate Sheehan: 
Unfortunately, 
you are ina 

di situation that a 
lot of people find themselves 
in. Not being on income 
support means you are 
unable to access money 
through traditional routes. 
But the government has a 
very clear policy on 
“independent living” and 
says that clients should have 
“choice and control” in their 


Answering questions on 

~ Relationships is Simon 
Parritt, a counselling 
psychologist who has 
studied psychosexual 
therapy. Simon was the 
only disabled director of 
the former Association to 
Aid the Sexual and Personal 


44 www.disabilitynow.org.uk 


Relationships of People 
with a Disability (SPOD). 


We have two Legal experts. 


on our panel. Eleanor 
Williams is an employment 
lawyer specialising in 
discrimination at Darwin 
Gray solicitors. Disabled 
herself, Eleanor lectures 


widely and holds a number 
of advisory positions. 
Douglas Joy is the senior 
solicitor at the Disability 
Law Service and is blind. He 
started working in 
community care and mental 
health law in 2002. Other 
Benefits and Debt 


questions are answered by 
Gary Martin, who is 

welfare benefits supervisor 
at Walthamstow Citizens 
Advice Bureau. Our 
Equipment guruisJohn - — 
Mandrak, who is blind and 
has worked for nearly 25 - 
years as a disability 


lives. You could ask your local 
authority to provide you with 
an individual budget, which 
you could use to meet your 
moving costs. It would also 
be worth sitting down with 
your case worker and going 
through Charities Digest 
(published by Waterlow), 
which will give a clearer idea 
of which charities may help. 
Local charities may be more 
responsive: you could look at 


organizations such as a Lions _ 


Club or Mind. 


Editor’s note: Since we 
sent Mr Campbell this reply, 


he has secured funding from 
two charities for his move to 
the Shetland Islands. 


How can we ensure 

we will be able to use 
. the seat we are 
allocated on a flight and 
that this allocation will not 
be overridden by cabin staff? 
How many wheelchair-users 
are permitted on a flight? 
Ryanair says more than 
four is illegal, but a firm that 

- flies pilgrims to Lourdes 

loads 36 at a time. 
Name and email address 
supplied 


ROY LONGMUIR 


Andy Wright: 
The simple 
answer is, 

; unfortunately, 
you cannot. Airline staff 
have the final say on seat 
allocation on the grounds of 
safety, and ensuring that 


those who have the greatest 


need are given the most 
appropriate seating. So even 
if an airline has allocated 
your seat, if a passenger is 
boarded who is deemed to 
be more disabled than you, 
the airline staff can 
reallocate the seat. In the 
Equality and Human Rights 
Commission’s guide, Your 
rights to fly - what you need 
to know, it states that 
airlines should allow you to 
pre-book the most 
appropriate seat, provided 
that it would not obstruct 
access to emergency 
equipment or impede an 
emergency evacuation. 


- phone us 020 7619 7323 


> if you have a question for our panel 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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Priority for seats with extra 
legroom should be given to - 
disabled passengers, and 
anyone who has difficulty 
moving around. But the 
policy is not mandatory and 
so not enforceable. 

As for the number of 
wheelchairs permitted on a 
flight, European air 
legislation now says that an 
airline such as Ryanair can no 
longer stipulate that they are 
only prepared to carry a 
maximum of four disabled 
passengers, as long as the 
Civil Aviation Authority (CAA) 
considers that the aircraft 
type is capable of safely 
transporting more disabled 
passengers. But the size of 
the aircraft and its layout 
varies with each airline, 
route, day of the week, etc, 
so the CAA does not 
stipulate an exact number of 
disabled passengers 
permitted on an aircraft. 


_ journalist and consultant. 
 Heis an advisor on the 
_ Disabled Living 
Foundation’s helpline. 
Answering questions on 
Travel is Andy Wright, 
; _ who is disabled and is 
z managing director of 

_ Accessible Travel, a 


+ 
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questions are dealt with by 
Ed Passant, chief 
executive of the Forum of 
Mobility Centres, the 
umbrella body for 17 
independent organisations 
which provide driver and 
passenger assessment for 
disabled people. 


He is now a senior partner 
with Clydesdale Bank. Kate 
Sheehan answers your 
questions on Property. 
She is an independent 

_ occupational therapist with 
20 years’ experience and a 
passionate interest in 
housing. Motoring 


specialist tour operator 
providing holidays for 
people with mobility 
impairments. Our Finance 
expert is David Clarke, 
who is blind, has spent 14 
years in banking and has 
worked for three leading 

- financial service providers. 
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backchat. 


Our failed prison break 


It’s still pretty hard 
to break out of a 
British jail. But Backchat 
has discovered that it’s 
equally hard to break in. 
Our intrepid news editor 
~ begged the Ministry of 
Justice (MoJ) to let her 
sample facilities in just one 
prison, for a feature on / 
disabled offenders. | 
After two months of 
humming and hawing, the 
MoJ couldn’t arrange her 
prison break-in and was 
even wildly sniffy about 


commenting on the 


allegations in her feature. 
But disabled prisoners not 
only have a hard time inside. 
They are often stranded at 
the prison gates after 
they’ve served their time, as 
no-one can be bothered to 
arrange accessible transport. 
Time for a name change 
for the Ministry of Justice? 


ILF’s sweet on Boyle 


You have to applaud 
the headhunters 
who appoint the bosses of 
our disability-flavoured 
public bodies. 
This summer, Tim 


Matthews, the man who 
oversaw a £314 million 
overspend in 2001/02, 
while chief executive of the 
Highways Agency, became 
Remploy’s new boss. 

Now comes a new chief 
executive for the 
Independent Living Funds. 

Step forward Patrick 
Boyle. And one of his recent 
CV highlights? 

Yep, that’s right, he “led 
the programme to establish 
the Equality and Human 
Rights Commission”. 

Do the words “chaotic”, 
“weak” and “disappointing” 
ring any bells? 


Ten grand Tanni 

She may not be in the 

Alastair Campbell or 
Dame Kelly Holmes bracket 
just yet, but Backchat was 
still impressed to hear that 
public-speaking agencies 
are charging exhibitions, 
conferences and bar 
mitzvahs up to £10,000 for 
the services of Dame Tanni 
Grey-Thompson. 

Dame T’s advisers pointed 
out that she never charges 
small charities, and rarely has 
more than a booking a month. 

But still. It’s better than a 
poke somewhere painful 
with a pointy implement. 


cetera 


a a 
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{ Relax mate. You soon 
| get used to the crap food 
and regular beatings. 


Sounds just like crip school 
but without the enemas. 


“It’s a good job it’s a 
Brotherwood conversion 
or we would be stuck!” 


Brotherwoods have developed and 
successfully tested the first wheelchair car 
capable of withstanding the requirements 
to transport and restrain a heavy 

190kg electric wheelchair plus occupant. 


Our converted range includes: 
Volkswagen Sharan, Volkswagen 
Caddy Life, Volkswagen Caravelle, 
Peugeot Partner, Nissan X-Trail, the 
unique Fiat Multipla and 


F P : GROTHERWOOD 
Kia Sedona, the only conversion Recmaregy 


tested to carry a 190kg electric ae at i ii 
i Comfortable ride with good visibility, 
Geta OS alah the Kia Sedona ‘Red Label’ conversion! 


ee 


~ 
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BROTHERWOOD 


AU STROM OSB SEI Te Va ky LoMe hot SE -D 


Phone now for more 7 . 
an Motability details and availability 01 935 872603 


HOME DEMONSTRATION, NEW, EX-DEMONSTRATOR & SECOND HAND VEHICLES, SHORT AND LONG TERM HIRE 


om 


LIFE_CHA 


3. UN1LO.UE 
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Daihatsu Materia Motion 


Innovation for tomorrow 


For a car that's as individual as you are look no 
further than the Daihatsu Materia Motion. 


With its sporty features and practical design, this 
car offers unrivalled flexibility and choice. 


Brook Miller offers a wide range of adaptations. 
From wheelchair driver with passengers front and 
rear to access for both wheelchair driver and 
wheelchair passenger, they can arrange a solution 
to suit you. 


it 


Kia Sportage Outback 


On road ability 


On the road, the Kia Sportage has the ability 
to change your view of motoring - forever. 


Urban jungle or country roads? Weekend camping 
trips or major shopping expeditions? Picking the 
kids up from school or - even better - dropping 
them off with the in-laws for the weekend? The Kia 
Sportage Outback has the flexibility to handle pretty 
much every situation from busy city streets to lazy 
days in the country and weekends at the coast, it 
copes with them all with ease. 


= Rear Wheelchair Access 


specification you would expect from a sporty 
MPV. Alloy wheels, body coloured bumpers, 
privacy glass and body coloured electric door 


mirrors come as standard. 


=p" 
ore 


Unit 1A, 
= HOME Elland Lane, 
DEMONSTRATION Halifax, 
ANT MiBBLES West Yorkshire, 
HERE IN THE HX5 9DZ 

UK MAINLAND 
*- Motability 
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= Rear Wheelchair Access 


= Side Access 
= Electric Door Ramp Entry 
= Drive from wheelchair vehicle _ 


You can relax in comfort from your wheelchair: 
The Sportage Outback boasts rear access, alloy 
wheels, body coloured bumpers, a leather steening 
wheel and much more. 


BROOK MILLER 


MOBILITY LIMITED 


www.brookmiller.com 


= Electric Door Ramp Entry 
= Passenger Up Front 
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Kia Sedona 


Style and versatility 


Ever dream about heavenly luxury at a dows 
to-earth price? Well think no further than th 
all new Sedona. Just look at the specification. 


Brook Miller can offer you a travel solution t 
suit your needs. From a simple wheelchair / 

scooter lift to wheelchair access with up to fi 
passengers, plus wheelchair with lightweight 

ramp system, passenger up front and even dri 
from wheelchair solutions. 


a Side Access = Scooter Carrier 


= Powerchair Carrier — 


ICATION INCLUDES 


All vehicles are of high specification, offering | 
front and rear air conditioning, metallic paint! 
electric windows. Optional extras available _ 
include alloy wheels, privacy glass, DVD playe 
and sat nav. 


Fa GC Fe Bite 


0800 0644454 


E-MAIL office@brookmiller.com 


Opening Times: 
Mon - Fri 9:00am - 5:30pm, 
Sat 10:00am - 1:30em 
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How prison saved my bacon 


For many people with mental health problems, 
prison can be traumatic and degrading. But former 
prisoner Tracy Mackness, who now runs her own 
business, The Giggly Pig Company, shows that with 
the right support, people can survive the system 


hen | first 
went into 
prison, | 
went into 
Highpoint, before later 
moving to an open prison. 
The medical team were very 
aware of the issues in the real 
world, and especially aware 
of the problems affecting 
women in particular. 

A lot of women have 
children, and a lot more 
are suffering from 
depression because of 
the maternal issues. 

I’ve been in with women 
who have four children 
under four and they have a 
ten-year sentence to serve. 
The children are left with 
their grandmother, so she is 

getting punished as well, let 
alone the children. All three 


generations are being 
punished. It broke my heart. 

When | first went in, | was 
already suffering from 
mental health problems, 
though there was 
counselling if | wanted it. | 
became a Listener, which is 
where you do the same 
training as, and are trained 
by, the Samaritans. 

It works on a rota system 
of two or three people a 
day, and a Listener can go 
and sit with someone, 
sometimes for three or four 
hours at a time. 

People don’t trust prison 
officers. Often it’s just a 
release to be able to sit and 
talk to someone and unload 
a lot of the rubbish that 
you've been carrying around. 

It helped me realise that | 
wasn’t the only one going 
through that kind of thing. 

Prison opened my eyes; | 
thought | was a woman of 
the world before | went in. 
| also became what is 
known as an Insider. My 
job was to go and 


been admitted to 


meet people who had 


prison for the first time, and 
explain the situation. 

There were some older 
women who weren't 
expecting to be sentenced 
to prison, and | think having 
Insiders took a lot of stress 
off the officers. 

On a Thursday or Friday 
there were often 18-20 
women coming in, many of 


them first-timers. 


It’s usually the first night 
that people often try and 
commit suicide, but if people 
have had that pep talk from 
someone and know that 
there will be someone 
around in the morning then 
that makes things easier. 

In prison, | did all my 
NVQs in pig husbandry, and 
at the open prison they had 


+ Have your say 
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a farm specialising in 
Saddleback pigs. | fell in 
love with them, so | also got 
involved with the butcher 
and learnt how to butcher. 

| came out 20 months ago, 
discovered farmers’ markets 
and set up my business, The 
Giggly Pig Company. 

I’m still on licence, but | 
only have to go every two 
months, because now I’ve 
got my own business, 
they’re satisfied that I’m 
away from that life that | 
had ten years ago. 

I’m pleased that | 
managed to achieve 
something. In prison today, 
there’s every bit of help, 
you just have to go with it. 
- Tracy Mackness was 
talking to Paul Carter 


- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
- phone us 020 7619 7323 
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Doifestyle a> Autograph ss 


Also introducing the new Peugeot 


INDEPENDENCE PREMIER _ > 


The spacious new Independence Premier is ideal for 
families or small groups that require maximum 
wheelchair accessibility. 


CD player »» Lowering suspension »» New EasyFold™ rear ramp »» Full wheelchair restraint system 


0800 587 9656 [aiied Mohicioms 


www.alliedvehicles.co.uk Driving for Perfection 


Janny, chat 
of a new world 


upclose& personal 


Manchester United winger Danny Wallace had his 
football career curtailed by multiple sclerosis. Now, 
_ says Sunil Peck, he is campaigning to make football 
- grounds more accessible to other disabled fans 


anny Wallace was a 

member of the 

Manchester United 
| team that lifted the 
_ FA Cup in 1990. It was the 


_ Alex Ferguson and was the 
start of the most successful 
_ era in the club’s history. 
But Wallace, who would 
| be diagnosed with multiple 


_ first trophy United won under 


sclerosis in 1996, had his 
United career curtailed bya 
sudden loss of form which 
coincided with the onset of 
the condition. He was sold 
to Birmingham City in 1993. 
“| think | must have had it 
before | went to United,” 
says Wallace, who joined 
United from Southampton in 
1989. ” I’m just presuming, 


PHIL O'BRIEN/EMPICS SPORT/PA PHOTOS 


because the doctor | saw 
said that | could have had 
the disease six years before 
any symptoms came out.” 

It took him time to come 
to terms with the end of his 
Career and overcome the 
bitterness and frustration 
he felt at losing his physical 
fitness. But he says he has 
fond memories of United. 

“| had some great times 
there. My first game at Old 
Trafford was unbelievable, 
because of the big crowd 
and the big stadium. It was 
against Coventry. The noise 
was overwhelming.” 

Wallace became an 
ambassador for the 
National Association for 
Disabled Supporters 
(NADS) in August and is 
passionate about doing his 
bit to make football stadia 
more accessible to disabled 
fans — he hasn’t been to a 
game since early 2007, 
when he saw United play 
Aston Villa at Old Trafford. 

“| used to go to a lot of 
games. But when | was 
diagnosed, | stayed in my 
house for five years without 
seeing anybody or talking 
to anybody. I’ve realised 
that there are other people 
who are cooped up, dying 
to go out and meet people 
and watch games, so I’m: 
trying to get them out.” 

Wallace prefers to watch 
football at home rather than 
from the terraces, because 
of the difficulties of finding 
parking spaces and getting 
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around grounds. “1 think 
clubs need to do a bit more. 
There’s not a lot of disabled 
people when you go to 
football games. You see a 
few wheelchairs at games, 
but | know a lot more 
disabled people who would 
like to go to games.” 

Despite the inaccessibility 
of some grounds, Wallace 
does not think disabled fans 
face the kind of prejudice 
which black fans and players 
used to endure before anti- 
racism campaigns like Kick It 
Out. Wallace is now also 
working with Kick It Out as it 
expands its aims to focus on 
equality in general, and took 
part in an event to highlight 
the issues faced by disabled 
supporters as part of its One 
Game, One Community 
action week in October. 

But he says: “| don’t think 
there’s any discrimination 
against disabled people from 
crowds. I’ve never heard 
anything like that, anyway. 

Wallace plans to carry on 
his campaigning work for 
NADS and fundraising for 
his own charity, the Danny 
Wallace Foundation. He 
still sees his old boss at 
United training sessions 
from time to time and says 
he would be happy to ask 
him to help NADS. 

“If NADS want me to get 
in touch with him and see 
what he can do for us, 

I’m definitely willing to 
phone him up and ask him 
for his help.” 


“4 
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A taste o 


David Morris’s day job as senior policy advisor to Boris Johnson is highly political. But, as for many 
people whose childhood was spent in institutions, eating and cooking also have political 
overtones, as he tells lan Macrae 


or people raised in the tender 
arms of the kinds of residential 
institution to which many of us 
were committed, the phrase 
“glutton for punishment” takes ona 
whole new meaning. Tales abound of, 
if not force-feeding, then what David 
Morris calls “culinary repression”. 

“In terms of my impairment there 
was an assumption made that I’d turn 
into some sort of fat blob and actually 
needed to go on a diet. So | was put 
on this special table, separate from the 
rest of the school, called the diet 
table, and fed boiled fish and 
Hermesetas, which just wasn’t 
appropriate for someone like me for 
whom eating’s really important.” 

When not being denied the food he 
craved, he was made to eat that which 
he couldn’t stand. 

“If you didn’t eat it you’d be forced 
to eat it cold. | absolutely recall at age 
seven or eight being sat down to a 
plate of cold processed peas from 
lunchtime and having to devour them 
individually with water. Processed peas 
are one food which | still cannot touch. 

Once free of the institution, 
gastronomic liberation came in an 
unlikely form. 

“My first recollection in connection 
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with food in a positive way was when | 
was 18, finding the ability to cook 
food — | think it was a Vesta curry — 
the guise of independent living.” 

Since then, Morris’s repertoire, tastes 
and love of food have all expanded. 
Needless to say, processed peas have 
not made it on to his list of things with 
which he likes to experiment. 

“| came from a background which 
was very white, working class. Fish and 
chips, meat and two veg. But | 
remember things like fried 


mashed potato, cold meat and pickles. - 


And that’s all been slotted into my 
culinary pallet, very traditional, 
working class food that I’ve taken 
and worked with.” 

While the taste of Kentucky Fried 
Chicken, enjoyed covertly in the 
institution, can still bring “that 


66 If you didn't eat it you'd 
be forced to eat it cold. | 
absolutely recall at seven 
or eight sitting down to a 
plate of cold processed 
peas from lunchtime and 
having to devour them 
individually with water %® 


yearning for that box and that grease”, 
he now prepares and prefers food from 
the spicy end of the spectrum. But, as 
well as taste, inclusiveness and 
accessibility is central to his approach 
to catering. 

“That’s key to my experiences. I’ve 
developed a range of patés and worked 
with mashed potato. | make things like 
cottage pie. And fish. | recently cooked 


eS dragonmobility 
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a fish dish with pesto.” 

Recently working with another 
disabled chef, Morris took on the 
running of the food zone at 
London’s Liberty disability arts 
festival, which he called The Blue 
Madonna Bistro (pictured). 

“We used ‘liberty’ as a concept, 
working with a range of disabled 
people to prepare, create and serve 
the food. It was an amazing day. The 
tent was crowded and we just about 
broke even. But it was hard, and at 
one stage we had to put up a notice 
which said: “This restaurant is run by 
hopeless cripples and we need a rest!’” 

As for the future, Morris is in early 
discussions with organisers of other 
events, with a view to reprising the 
Blue Madonna concept. But he won’t 
be giving up the day job just yet. 


DRAGONMOBILITY 
POWER-CHAIRS EQUIP YOU 
TO PUSH THE BOUNDARIES 

AND AIM HIGHER 


Suitable for tiny tots and adults alike, you can benefit from our 

individual approach: bespoke seating which elevates from floor 

to eye-level, options for standing and a team who will support 
you to get the most out of your power-chair and your life. 


| Visit us at www.dragonmobility.com or call +44 (0V1223 J 464460 
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‘oca) knowledge 


Nottinghamshire 3 
C} PoLic 


Police - Pegasus 
_ Database _ 


egasus 
tales iont 


n several 

occasions when 

I’ve had cause to 

use the 999 
emergency call service to 
request the assistance of 
the police, my call has been 
terminated because I’ve had 
difficulty making myself 
understood. 

Fortunately, none of 
these calls were single- 
chance opportunities made 
in life-threatening 
situations — but what if 
they had been? 

These experiences made 
me realise just how slender a 
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How can the police make the 999 system 
accessible to people with speech 
impairments? Campaigner Chris 
Channon thinks he has the solution 


lifeline the emergency call 
system is — since there is 
nothing to help call-handlers 
distinguish between the 
genuine speech-impaired 
caller and one who is drunk 
or making a malicious call. 
The introduction of 
Minicom, Typetalk and SMS 
text facilities at emergency 
call centres has gone some 
way in improving 999 
access for Deaf and some 
speech-impaired people. 
However, these solutions 
require literacy, manual 
dexterity and technical 
knowledge or are 


dependent on specific 
technologies not available 
away from home. 

After looking at 
emergency call systems 
around the world, | have 
spent three years working 


closely with Nottinghamshire - 


police developing my own | 
solution to the problem. - 

Pegasus is a secure 
database that contains the 
names, addresses and other 
information volunteered 
by people who, like me, 
would find it difficult to 
give this same information 
via the spoken word ina 
time of crisis. 

Those registered with 
Pegasus are issued with a 
personal identification 
number (PIN) to use when 
making a call to the police. 

Once put through, the 
caller only needs to say 
“Pegasus” and their PIN. 
This enables the call- 
handler to access that 
person’s details from the 
database. The caller is then 
asked to confirm their 
name. The call-handler can 
then quickly get on with 
dealing with the situation 
that prompted the call. 

The Pegasus PIN can also 
be shown or told to a police 
officer in person who can 


+ CONTACT US 
Do you know of an innovative, small-scale, pilot project, 
ideally one run by disabled people themselves? 


use the information on the 
database to offer 
assistance. 

A Pegasus pilot scheme 
has been running since 
April, and will run until the 
beginning of 2009, when it 
will be evaluated — although 
Nottinghamshire police 
have said they will allow 


Pegasus to continue 


beyond that time. 

Pegasus will be unsuitable 
for some — but it has proved 
popular with those who can 
use it. At the time of q 
writing, 81 people are on . 
the database and it has 
enabled a number of them 
to receive a more prompt 
and improved response. 

Pegasus has also 
attracted the interest of 
other police forces and has 
the support of Sir Bert 
Massie, the former chair of 
the Disability Rights 
Commission. 

With many disabled 
people now living in the 
community, we should ask 
ourselves if the 999 system 
is truly “fit for purpose” and 
how we summon help or 
report the crimes 
committed against us. 

- For further information, 
email cyrr@nottingham 
shire.pnn.police.uk 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


Our best value & highest specification 
wheelchair access vehicle -VER 


Introducing the Fiat Doblo Diesel Dynamic 
_ Special Edition, to celebrate our 10" Anniversary. 


In 1st October 2008 Aspect Conversions will celebrate 10 years of trading with an unbeatable offer 


- for people requiring a wheelchair accessible vehicle on the Motability scheme. 


“For: a limited time we will be offering the Fiat Doblo Dynamic 1.3 multijet diesel engine with our 
lowered floor conversion for an unbeatable price. 


jo Ae eRidlticning e Electric windows 

° Alloy wheels — e Exclusive Aspect Conversions zero effort ramp 

\e Blaupunkt CD/Radio e Front fog lights 

'e Body coloured bumpers and mirrors e Height adjustable drivers seat and steering wheel 
'e Choice of metallic paint finishes e Longest wheelchair channel in it's class 


/@ Electric heated door mirrors e One rear seat (second seat optional) 


e= Motability 
| or visit our new website www.aspectconversions.co.uk Oe ee ae Ce 
| PREMIER PARTNER § 


{ 


pect Conversions Ltd Keeping you Safe and Sound in every Aspect for the ast 10 years. 


plebrating 10 Years in Business 


A For a FREE home demonstration call 01704 546600 
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ight years ago, a diving 
accident left me quadriplegic. 
After eight months recovering 
in hospital, myself and my wife 
Jennae moved nearer to my wife’s 
parents, who run a wildlife sanctuary 
in KwaZulu-Natal on the so-called 
Elephant Coast of South Africa (the 
north-east coast). Elephants would 
stroll by our fence every morning. 

We now have our own large home, 
close enough to town that | can wheel 
myself to the shops, but still on the edge 
of the renowned Hluhluwe Umfolozi 
National Park, a “Big Five” game reserve. 
(one where you can see lions, elephants, 
buffalo, rhinos and leopards). 

We are also near the Greater St Lucia 
Wetland Park, also known as 
iSimangaliso Wetland Park, which 
includes the largest system of lakes 
and wetlands in South Africa, and is 
also a World Heritage Site. 

Hluhluwe Umfolozi itself is the oldest 
and second largest game reserve in the 
country and home to the largest black 
rhino population in Africa. 

We live in the middle of South Africa’s 
largest ecotourism area, which has 400 
lodges (safari accommodation), and 
everyone we know, including our close 
relatives, is involved in the tourism 
industry, either working at or owning 
lodges, or working as game rangers or 
tour guides. 

Because of this and my own 
experiences as a wheelchair-user (my 
wife has a hearing impairment), we 
decided two years ago to set up our 
own company, Access 2 Africa Safaris, to 
encourage those with accessibility 
challenges to visit our special slice of 
Africa. We also wanted to educate those 
in the hospitality and tourism industries. 

When we first moved into the area 
eight years ago, we found many local 
attractions were inaccessible, so we set 
about encouraging everyone we came 


The Greater St Lucia Wetland 
Park (pictured, right and opposite), 
also known as iSimangaliso 
Wetland Park, is a World Heritage 
Site where five ecosystems meet 
to form a wonderland of 
ecological diversity found 
nowhere else in the world. 


across to be wheelchair-friendly. We 
had often stayed in places that claimed 
they had accessible bathrooms, even 
though | couldn’t even get through the 
door. Jennae would have to shower me 
outside on the lawn or veranda with a 
bucket. We also have our own portable 
ramps, so we used them if there were 
too many obstacles. 

We quickly learned there was no 
point getting frustrated. Instead, the 
answer was education. We have found 
most people to be extremely helpful 
and willing to make changes. 

There is huge investment in tourism 
in KwaZulu-Natal and many lodges 
and hotels are being upgraded, so we 
have urged them not to have just one 
accessible room, but four or five, 
paving the way for larger groups of 
wheelchair-users to visit. 

Most large tourist attractions are now 
accessible to wheelchair-users and other 
disabled travellers, thanks in part to the 
support of the KwaZulu-Natal Tourism 


When crocodiles are turned upside 
down and their stomachs are tickled, 
they fall into a sleepy trance. 


Zulu nation: J) and his wife offer visits 
to traditional villages 

Association; which complies with the 
anti-discrimination and access laws 
introduced by the ANC government 
after it won power in 1994. 

These laws also ensured that the 
huge new tourism developments 
across South Africa are accessible, and 
that there is greater awareness of the 
needs of disabled people. 

Our company sets out to make life as 
easy as possible for our disabled 
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and arrange for the hire of mobility 
equipment if required. 

Transport on our safaris is in our 
accessible Volkswagen Microbuses, 
which have space for two wheelchairs, 
and access via ramps. Our other 
transport is a larger Toyota Quantum 
minibus, with space for five wheelchairs 
and a hydraulic lift. All our vehicles 
have tie-downs for wheelchairs and air- 
conditioning. We pick up our guests in 
the minibus direct from Durban 
International Airport. 

For our safaris for wheelchair-users 
who can transfer from their chairs, we 
use an open-top Land Rover Safari — 
elephants often walk so close to the 
vehicle that you can almost touch them. 
Those who use electric wheelchairs do 
the safari excursions in one of our 
accessible Microbuses, all of which offer 
height, a great view and sliding doors 
which allow close experiences to the 
natural wonders before them. 

Because many of our guests have 
different needs and requirements, we 
tend to design each holiday personally. 
For instance, we have a quadriplegic 
man coming with his PA for a nine-day 
trip. He is staying in five-star 
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INVATRAVEL 
CONVERSIONS 


We can demonstrate and supply any of the 
_ complete range of Brotherwood converted wheelchair 
accessible vehicles from the unique Fiat Multipla 
to the stylish Nissan X-Trail. 

Also: The class leading KIA Sedona ‘RED LABEL’ built 
and tested to accommodate the heavy 190kg wheelchair 
plus passenger. 

Plus: The well proven Volkswagen Caravelle for the 
large family who need wheelchair passenger mobility. 


mm INVATRAVEL Ros 


a : Tel: 01704 506608 visit our website www.invatravel.com — me J 
NA @ See Motability 97 Lytham Road, Southport, Merseyside PR9 9UG, Fax: 01704 506607, Email: sales@invatravel.com 


HOME DEMONSTRATION, NEW, EX-DEMONSTRATOR & SECOND HAND VEHICLES, SHORT AND LONG TERM HIRE 


Invatravel Con versions of Southport, Lancashire is a division of Brotherwood Automobility Limited 


Village people: traditional Zulu da 


ncers 


accommodation throughout his time 
here. But his only request when it comes 
to activities has been: “No snakes.” 
~ Hluhluwe now has accessible trails, 
and the award-winning Hilltop camp is 
accessible, as are many other lodges 
on the reserve. 

| can’t think of any access barriers that 
we have failed to overcome. We always 
come up with a plan. There is a 
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photograph of me swimming at 
Sodwana, a top dive resort on the 
Elephant Coast. We simply asked diving 
staff to carry my chair to the water's 
edge, where the sand is hard and my 
Quickie Wheelchair can drive. Then my 
wife and a friend carried me into the sea. 

We have yet to have any blind 
guests, but there are many attractions 
for them to enjoy: at uShaka Marine 
World in Durban, which has dolphins, 
sharks, aquariums, snorkelling pools 
and a wheelchair-friendly beach with 
floating chairs, a guide can help blind 
visitors feel the skin of a sea cucumber 
and a starfish in a tank. | 

There is a local crocodile farm where 
the owner has introduced a roped trail 
with Braille information and a touch 
tour of the animals and reptiles, which 
includes touching the baby crocodiles. 

South Africa is one of the world’s 
most diverse and enchanting countries 
and those with mobility impairments 
will be spellbound and intrigued by 
the opportunities available to them to 
enjoy the sights and sounds of our 
culture and wildlife. 
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tried&tested 
When size matters 


The new BT Freestyle digital cordless telephone and answerphone 
system is being directly pitched at older and disabled people. 
lan Macrae finds out whether it rings his bell 


If you want accessible and which isn’t going to get lost Enter the 

usable, there’s usually a too easily. Freestyle 750, out 
trade-off to be made. Inthe domestic telephone —_and proud about the 
You can’t have style, cool, market, the arrival of digital size of its screen and its 


or, most of all, small and telephone technology has buttons. And while the 

neat. But then you ask meant there’s more demand _ handset is about twice the 

ordinary people what they for cordless telephone size of our existing cordless 

want from, for instance, systems with multiple phone set white type against a 

a mobile phone, and handsets in different rooms, chez Macrae, it somehow dark background, and the 
they'll say something bringing much more manages to be large more significant ones give 
with reasonable-sized freedom and flexibility of without being clunky. speech feedback: so the 
buttons and numbers, and use. But typically, And its silver and grey finish “play” button will tell you 


a screen they can read manufacturers have and slimline looks mean whether you have 


slavishly followed trends in that it has contemporary messages or not and how 
the mobile market. The style and doesn’t stick out» many there are. Another 
phones they produced, if like a sore thumb. button tells you if you’ve 
you're clever and dexterous While with space for just turned the 

enough to use them, are so only 50 numbers, the answerphone on or off. 
dinky that they might well capacity of the phonebook The speech is clear in an 
have made the tea and put isn’t massive, at least it’s English female voice. The 


out the cat, if only possible for me to enter only thing missing for me 
you could find numbers into it was speech feedback from 
them. independently and the caller ID, which is 
without the aid of my displayed on the screen. 
twelve times magnifying The handsets are also 
specs, thanks to the size hearing aid-capable, so 
and clarity of the font on this is one phone which 
the screen. The buttons on ~ ticks a good range of 
the handset’s keypad are impairment boxes. 
large, well-spaced and - See opposite page for 
distinctive to touch. your chance to win one of 
The answerphone five BT Freestyle 750 


which is built into the base phones 
unit has big buttons, too, 


= 
which are easy to find | \ 
either by sight or touch, re E 


they’re labelled in huge 


AMYBETH MACRAE 
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WE WILL NEVER 
BE BEATEN 


* Emergency stairlift available across the UK 
° 12-months full UK parts & labour guarantee 

° Whisper quiet DC powered starlifts, all ULTRA SLIM 
* Wide choice of upholstered colours to suit decor 
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WheelieCh ix Discover yourself this Christmas by visiting: 


www.wheeliechix-chic.com 
\.¢ from sexy lingerie, winter basics & 
e 


party dresses now in sizes 8-22 


Gesgner wea ef wneeichar women 
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here is a growing 
trend by councils to 
develop their town 
centres as “shared 
surfaces” — removing the 
kerb between the footpath 
and road, so pavements and 
roads are at the same level. 
This idea is supposed to 
reduce the dominance of 
vehicles and make streets 
more “people-friendly”. 
But, as pedestrians and 
motorists are then expected 
to acknowledge each other 
through “eye contact”, the 
idea is not very “friendly” 
for sight-impaired people. 
Research by the charity 
Guide Dogs* has shown 
that shared surfaces can 
seriously undermine the 
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Councils are levelling our high 
streets to make them ‘people- 
friendly’, says Helen Smith. But 
the policy is having unwelcome 
consequences for disabled people 


safety, confidence and 
independence of blind and 
partially-sighted people. 

Carol Thomas, access and 
inclusion manager for Guide 
Dogs, said: “The kerb edge 
is fundamental to the 
mobility of blind and 
partially-sighted people, 
particularly guide dog- 
owners and long cane-users 
who are trained to use it as 
the key orientation cue in 
the street environment.” 

But the safety of other 
disabled people may also be 
compromised. 

Neil Betteridge, chief 
executive of Arthritis Care, 
said people with arthritis 
are also likely to feel 
vulnerable in shared areas, 


where cyclists and others 
may be travelling at speed. 

“Without the physical 
ability to navigate such 
spaces deftly, people with 
arthritis are at a level of risk 
which may reduce their 
confidence in travelling to 
such an extent they will in 
effect be excluded.” 

Last year, more than 20 
UK disability organisations 
released a statement saying 
that shared surfaces would 
be frightening and 
dangerous for many 
disabled and older people. 

Research commissioned 
by the Disabled Persons 
Transport Advisory 
Committee (DPTAC) 
highlighted similar concerns 
about shared surfaces in 
home zones — residential 


streets with shared surfaces. 


Despite these concerns, 
some local authorities are 
pressing ahead with “shared 
surface” projects. 

This could mean these 
councils are not fulfilling . 
their disability equality duty 


GUIDE DOGS 


(DED) under the Disability 
Discrimination Act. The 
DED requires public bodies 
to use their influence over 
the built environment to 
promote equality for 
disabled people. 

More research on this 
issue has now been 
commissioned by the 
Department for Transport 
(DfT), and Guide Dogs is ~ 
urging local authorities to 
stop implementing shared 
surfaces while the DfT 
research is undertaken. | 

One accident has already 
been reported, on a “shared 
surface” in Newbury, where 
a three-year-old broke his 
leg when he was hit by a 
bike. Guide dog-owners in 
Hull, Dundee, Lowestoft 
and Coventry, which have 
shared surfaces, have also 
complained of near misses 
with buses and bikes. 

Although planners argue 
that shared surfaces slow 
traffic, being hit by a bus at 
15mpbh is still not a pleasant 
prospect. Surely local 
authorities shouldn’t wait 
until a pedestrian is killed 
before re-assessing if | 
shared surfaces are | 
appropriate for our town | 
and city centres. | 
*More information at 
www.guidedogs.org.uk/ | 
sharedsurfaces | 
-Helen Smith is director of 
policy and campaigns for 
the disabled motorists’ 
charity Mobilise, and is a 
member of DPTAC 


maga he Nissan Murano is 
© — abeguiling 4x4. On 
5 the face of it, there 
[} are many reasons to 
overlook it for one of its 
competitors in an already 
congested class. However, 
like an exotic sports car, some 
of its impractical drawbacks 
merely add to its appeal. 

Feeling almost like an 
American style-SUV, you 
certainly get a lot of car for 
your money. 

But that’s one of the 
Murano’s biggest problems. 
All that car undoubtedly 
means a lot of weight, which 
makes the decision to only 
release the car initially with a 
3.5 litre petrol engine seem 
rather strange. At a time 
when people are keeping an 
eye on the prices at the 
pumps, a vehicle that offers 
around 20mpg doesn’t 
initially look that appealing. 

Having said that, there 
are some elements of this 


¥ 


4 
| 


car that are an absolute 
treat. In terms of looks, the 
Murano is a winner from the 
get-go. It’s coupe-style rear 
and big, aggressive front 
combine to give an oddly 
intimidating yet stylish and 
refined appearance. 

Inside, the list of features is 
extremely impressive. In-built 
satellite navigation, leather 
interior, ABS, 11-speaker 
Bose stereo system, electric 


sunroof, and our favourite — 


rear parking cameras — all 
come as standard. 


may help those who need a 
specific driving position are 
the electrically-adjustable 
seats. Both driver and 


- passenger seats are fully 


customisable, from lying 
almost completely flat to 
square against the wheel. 

It also features a key-less 
ignition, which is near-vital 
for someone like me, 
although the handbrake has 
been rather strangely 
repositioned as a foot pedal 
next to the accelerator. 

On the road, the Murano 
felt very much at home on the 


JAMIE TROUNCE 
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city streets, something quite 
unusual for a car of this type. 
The engine was unsurprisingly 
brisk considering its size, and 
handling was steady. 

However, the suspension 
was slightly on the soft side, 
and felt decidedly less 
responsive at higher speeds. 

Access-wise, the Murano 
won't suit all-comers. It is a 
considerably high vehicle to 
get into, especially if you’re 
already fairly close to the 
ground, although the trade- 
off for this is a very good 
driving position. 

The CVT transmission is 
also a boon for those who 
require automatic 
transmission, as it greatly 
improves the performance. 

There is ample boot space 
for a wheelchair while the 
interior also contains plenty 
of ingeniously-located 
storage options. 

Exactly how much you like 
this car will ultimately 
depend squarely on your 
priorities. If you like your car 
to be an enjoyable city run- 
around that’s loaded from 
boot to bonnet with the very 
latest in gadgetry, then the 
Murano will undoubtedly 
wow you from the off. 
However, those putting drive 
quality and long-distance 
performance ahead of mere 
aesthetics will be easily 
tempted by more appealing 


options elsewhere. 
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A qualified designer who is disabled will make all the 
difference to the design of your accessible kitchen. 


By DESIGN matters 


QUALITY KITCHENS <« EXPERT DESIGN 


Call for an appointment to visit our fully accessible showroom 
with easy parking just off Junction 3 or 4 of the Mgo. 


APPROVED Aries House, Straight Bit, Flackwell Heath, 
toa High Wycombe, Bucks HP10 9NB 
: Tel: 01628 531584 ® Fax: 01628 532389 
www.dmkbb.co.uk 
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London Recumbents 
Dulwich Park 
London SE21 7BQ 


TS 
Cycling for people 
with special needs 


020 8299 6636 
www. londonrecumbents.com 
recumbents@aol.com 
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British number one Lucy 
Shuker (pictured) won her 
third singles title of 2008 
with victory in the 
Nottingham Indoor Wheel- 
chair Tennis Tournament. 
Shuker, who just missed 
out on a place in the quarter- 
finals of the Paralympics in 
Beijing, beat Dutchwoman 
Aniek Van Koot 7-5 6-1 to 


win her first Nottingham title, - 


the last British-based world 


ranking event of the 2008 
NEC Wheelchair Tennis Tour. 

“It’s always good to win a 
tournament on home soil 
and to do it by beating a 
top-ten player makes it even 
more special,” she said. 

“| played well and it’s 
really satisfying to see the 
changes I’ve been working 
on in training since Beijing 
pay dividends. It’s a big 
confidence boost ahead of 


making my debut in the 
Singles Masters.” 
Shuker also had success in 
the women’s doubles, 
taking a straight-sets victory 
with fellow Brit Jordanne 
Whiley over Marjolein Buis 
and Katharina Kruger. 
Meanwhile, the National 
Tennis Centre in 
Roehampton played host to 
Metro Sports Club’s second 
blind tennis tournament. 


The two-day event 
featured 14 visually- 
impaired players from the 
London-based sports and 
social club vying for 
honours in a series of 
round-robin group matches. 

David Samuels, from 
Finchley, took the men’s 
title, while Odette Battarel, 
from Croydon, claimed the 
women’s title. 

Tennis for blind and 
visually-impaired people is 
relatively new in the UK. 

Despite originating in 
Japan, where the first 
national tournament took 
place in 1990, the sport was 
first demonstrated in 
London only last year. 

The game is played ona 
court the same size as a 
badminton court, with tactile 
edges. The ball contains 
bearings to enable players to 
hear its height, direction and 
speed. Players are allowed 
one, two or three bounces 
depending on the level of 
their visual impairment. 


New York wins for 
Fearnley, Hunkeler 


Reigning champions Kurt 
Fearnley (pictured) and Edith 
Hunkeler successfully 
defended their titles at a 
blustery New York Marathon. 

Australian Fearnley used 
different tactics from usual 
and broke from the field at 
the eight-mile mark. 

The Beijing marathon 
gold medallist maintained 


his lead over the next 18 
miles, crossing the line in a 
time of 1:44:50. “New York 
is the highlight of my year,” 
he said. Masazumi Soejima 
of Japan was second in 
1:46:10, while Mexico’s 
Aaron Gordian was third 

in 1:46:57. 

The margin of victory in 
the women’s race was even 
more comfortable, with 
Paralympic champ Hunkeler 
dominating from the start. 


The Swiss athlete made it 
four out of four New York 
Marathon wins with a time 
of 2:06:42, some five 
minutes ahead of American 
Amanda McGrory. Hunkeler 
said: “I’ve never had a race 
like that. | felt well with my 
time because all of the 
athletes here had the same 
tough conditions.” 

Britain’s Shelly Woods 
was beaten into fourth 
place after a photo-finish. 
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An artist with a lot of bottle 


Yinka Shonibare was born in London and grew up in Nigeria. Now his work is washing up on the shores 


of Australia and the USA, and it will soon be seen in Uataig ae He talks to Kelly Mullan 


A message in a bottle 
seems an odd medium for 
mass Communication, 
unless the bottle is five 
metres long and astride 
the fourth plinth in 
Trafalgar Square. In June, 
2009, the pedestal that 
made Alison Lapper a 
household name will bear 
the weight of HMS 
Victory, a sculpture by 
disabled Turner Prize 
nominee Yinka Shonibare 
MBE (pictured, right; 
artist’s impression 
opposite). 

Shonibare’s work in 
painting, photography, film 
and sculpture unravels and 
rewrites the history of 
multiculturalism in Britain. 
HMS Victory is a scale 
model of Nelson’s ship, in 
a giant Perspex bottle. 

Shonibare says: “I hope 
people will see something 
magical in front of them. | 
remember as a child 
wondering how the ship 
got into the bottle. | want 
people to be excited and 
enchanted and then to 
want to ask questions 
about the history of the 
HMS Victory.” 

The flags of the ship will 
be made from batik (wax- 
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Barack Obama's 
victory...is a sign 
that society is 
moving beyond 
bigotry. | want to 
see more 
equilibrium 


printed cotton), a material 


Shonibare always returns to. 


He explains: “Batik is 
originally from Indonesia. 
The Dutch then produced it 
industrially and sold it in 


west Africa. It’s now seen as 
an African textile. | like the 
journey the fabric has been 
through. It’s Indonesian, 
African and Dutch. Fabric is 
a good metaphor for the 
way | see identity. 

“| draw on influences 
from my own cultural back- 
ground. | was born in 
London to Nigerian parents, 
grew up in Nigeria and 
moved back to the UK 
when | was 17. 

“To understand now 
and our future, an 


understanding of our past 
is important. Our history 
is relevant to the look of 
London now, our mixed 
identity is a consequence 
of Nelson’s victory that 
opened up the seas, 
allowing the British 
Empire to expand.” 
Disability affects how 
Shonibare works in all 
media. Paralysed on one 
side, he makes small 
sections that are then 
assembled into larger 
works. But his art rarely 


foregrounds disability. He 
explains: “| identify myself 
as a disabled artist, | 
understand it politically, but 
| would not put myself ina 
movement.” 

An exception was a series 
of photographs where he 
placed himself as an English 
dandy at the centre of a 
Victorian salon: “It’s about 
my own body image and 
power as a disabled black 
man. In the 19th century, to 
be at the centre of power 
and luxury would not have 
been possible. | enjoyed the 


vt 
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fantasy: rewriting, recreating 
and re-enacting history.” 

Given the topicality of a 
black man at the centre of 
power, Shonibare gives his 
verdict on Barack Obama’s 
victory: “This is a sign that 
society is moving beyond 
bigotry. | want to see more 
equilibrium. Women, black 
people, disabled people: 
we are all the same. Soon 
we won't have barriers of 
race, gender or sexuality in 
front of us.” 

He laughs when asked 
why he accepted his MBE: 


“My work is critical of the 
establishment, so to be 
made a Member of the 
British Empire is ironic. 
Turning it down has become 
a cliché. | realised that the 
most controversial thing 
would be to accept it. 

“My father was a lawyer 
and was very conservative. 
He disapproved when | 
became an artist until | got 
invited to a party at Windsor 


> Up-to-the-minute listings 
For all the latest arts listings visit 
www.disabilitynow.org.uk/entertainment/arts 
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Castle. Now a mid-career 
retrospective of my work 
is being held at the 
Museum of Contemporary 
Art in Sydney until June. 
Then it’s travelling to the 
Brooklyn Museum and 
then to the Smithsonian in 
Washington, DC. So my 
career is going quite well.” 

He acknowledges the 
role that the disability arts 
organisation Shape Arts, 
based in Kentish Town, 
north London, played in 
his early career: “| worked 
for Shape three days a 
week, running workshops 
on singing, dancing or 
visual arts for disabled 
and older people in day 
centres and hospitals. The 
job meant | could afford 
to rent a studio and it 
gave me organisational 
and fundraising skills.” 

He has now bought a 
warehouse in a vibrant area 
of east London, to use as a 
space to give other artists 
the chance to show their 
work and as a forum for 
ideas and discussion. He 
wants to give other people 
some of the opportunities 
he has had. 

Never mind joining a 
movement; it looks like 
Yinka Shonibare MBE 
might be starting his own. 


www.disabilitynow.org.uk 67 


entertainmentnow 


Just love, actually 


Michael Shamash 
reviews the 52nd 
London Film Festival 


This year’s London Film 
Festival produced lean 
pickings when it came to 
depicting disability and 
impairment. There was only 
one film where disability 
was the central theme, the 
Slovakian film, Blind Loves. 
Director Juraj Lebotsky 
examines the emotional 
worlds of four characters 
trying to find love. The film 
explores the complexity of 
relationships and how that 
is affected by being blind. 
The affair between a Roma 
gypsy and his girlfriend 
movingly reveals how class, 
race and disability alter 
companionship. A young 
girl, Zuzana, searches the 
Internet for love, hoping to 
avoid revealing her blindness. 
This is a delicate work, 
using both documentary 
and performance to show 
the universal pitfalls of 
loving and the barriers 
visually-impaired people 
face in finding fulfilment. 
Other than this, disability 
only featured in films as a 
secondary issue. The British 
film Better Things delves into 
the underside of rural life: 
the poverty, isolation, 
illness and drug-taking. 
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Though beautifully shot, its 
deliberately enigmatic tone 
is rather cold and distancing. 
The lack of engagement 
stops you caring. 

Two Italian films look at 
topics that disabled people 
and those closest to them 
have to face daily, namely 
caring and bereavement. The 
charming Mid-August Lunch, 
directed by Gianni di 
Gregorio, tells the tale of a 
middle-aged man, living 
with his mother, who also 
has to care for and feed the 
mothers of other people 
connected to him. It has a 
very positive portrayal of 
older women and the food 
is truly mouth-watering. 

Two disappointments 
were the French A Christmas 
Tale and the Franco-Belgian 
Johnny Mad Dog. A 
Christmas Tale centred on 
the cancer of an eccentric 
family’s matriarch and was 
full of tortured souls making 
“profound” utterances 
about life’s futility while 
eating sumptuous meals in 
elegant houses. Despite 
superb acting, including the 
wonderful Catherine 
Deneuve in the lead role, it 
seemed far too smug and 
far too long. 

Johnny Mad Dog was a 
graphic realisation of child 
soldiers at war in an 
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Love and blindness: Blind tome by Slovakian director Juraj 
Lebotsky, was the only film to address disability front on 


unnamed country. The 
depictions of war in a poor 
country and of disability 
were frighteningly realistic 
but despite a fantastic 
central performance by 
Christopher Minie as 
Johnny Mad Dog, the sheer 
violence numbed and 
became repetitive. 

Finally, let me make two 
recommendations. 
Synecdoche, New York, 
directed by Charlie 
Kaufman, was a bold 
delight. Philip Seymour 
Hoffman plays Caden 
Conrad, an aging, infirm 
playwright who is given a 


grant that he uses to 
represent his life through a 
monstrous set in a giant 
warehouse. Although 
centred on the awareness of 
mortality, it is uplifting and 
visually stunning. 

On a darker note, After- 
school is a low-budget film 
dissecting the violence in 
American schools. Rob, a 
young man with emotional 
difficulties, films a tragedy 
that affects the entire school. 
Directed by Antonio Campos, 
using various experimental 
techniques, it is a disturbing 
but enthralling take on a 
difficult subject. 


(007 07 VW T5 Shuttle, with tail lift 
007 56 VW Shuttle, Auto, 1,000 miles, Tail lift 

(006 56 Brotherwood Vaneo 1.6 Ambiente, 2,000 miles 
‘006 06 Kangoo Chairman 1.2, 5,000 miles _ 

005 54 Kia Sedona 2.9 CRD LE, 33,000 miles 

05 05 Sharan SE TDi by Automotive GP, 41,000 miles 
05 05 Brotherwood Vaneo 1.6, Trend, 18,000 miles 
305 05 Vaneo by Jubilee 1.6, 27,000 miles 

004 04 Mercedes Vito DCi, 19,000 miles, A/C, Ramp 
104 54 Previa Auto by Automotive, 12,000 miles 
103 03 Berlingo Lewis Reed, A/C, 19,000 miles 

02 52 Brotherwood Galaxy TDi, Auto, 50,000 miles 
)02 52 Trafic, 43,000 miles, Ramp, Winch 

102 52 VW Transporter 2.5 TDi, 33,000 miles, A/C 
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£19,750 
£20,750 
£18,750 
£7,995 
£9,995 
£13,750 
£15,750 
£13,500 
£11,495 
£17,995 
£5,750 
£12,495 
£7,995 
£8,995 


2002 51 Zaphira Auto Comfort, A/C, 32,000 miles 
2002 02 VW LWB Hi Top 2.5 TDi, Auto 

2002 02 Zaphira Chairman TDi Comfort, 47,000 miles 
2001 51 Multipla by Brotherwoods, 32,000 miles 
2001 51 Kia Sedona TD, 27,000 miles, A/C 

2001 51 Doblo, Diesel, Low Floor, A/C 

2001 51 Kangoo, Auto, 32,000 miles, A/C, 4 seats 

2001 Y Voyager Chairman D, 46,000 miles, A/C 

2001 X Brotherwood Sharan TDi, Auto, 59,000 miles, A/C 
2000 W VW Transporter 1.9 TDi, 40,000 miles, Ramp 
2000 V Brotherwood Sharan TDi 

1999 V Brotherwood Belingo’s, Choice available 

1998 S Mercedes Vito 113, with Ramp, 49,000 miles 
1996 P Brotherwood Sharan TDi, 60,000 miles, A/C 


£11,250 
£10,495 
£11,495 
£10,995 
£6,750 
£4,995 
£5,650 
£9,995 
£10,495 
£5,495 
£6,750 
£POA 
£4,495 
£5,250 
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action now. Write to your 


MP or sign the online petition. 


Scope.org.uk 


is a registered charity 


Time to get equa 


scepe 


About cerebral palsy. 
For disabled people achieving equalit 


webwatch 


entertainmentnow 


‘m an information 

junkie, so for me the 

Internet is all about 

knowledge. The web is 
such a glorious place of 
interest, intrigue, curiosity 
and craziness. 

Of course, the 
professional in me despairs 
at the quality of most 
websites. So little thought 
is given to making them 
easy to use, intuitive and 
accessible. Yet there are 
some good examples out 
there. Websites that give a 
little thought to the user’s 
experience and which don’t 
make me shout at my ~ 
keyboard in frustration. Not 
all of the following websites 
fall into this category, but 
they do all lead to some 
fabulous information. 

Internet Movie Database 


Filling Wembley with Smarties 


Leone Watson, of digital development agency Nomensa, loves 
to quest for information, entertainment and trivia 


not gallivanting on the 
Internet, I’m happiest with 
a good book. Audible 
happily combines those 
two passions. 

With one of the largest 


audible.co.uk 


BEST SELLERS HOT TITLES ABOUT AUDIBLE 


| AudibleListener 


Become a member ate 


¢ a 


collections of unabridged 
books I’ve been able to 
find, Audible always has 
something of interest. 
Better still, theyre 
reasonably-priced, often 
matching the cover price of . 
conventional print books. 
In a complete break from 
tradition, Audible recently 
offered an audio copy of a 
book two weeks before the 
print version was available. 


(IMDB) (www.imdb.com) 
has everything you ever 
needed to know about 
movies and quite a bit that 
you probably didn’t. If 
you've ever been watching 
a film and wondered what 
the name of an actor was, 
or which other films you’ve 
seen them in, IMDB is the 
place to go. Accessibility 


7 HOW PRET A 


PLAYING | NEWS | MOVIES 


Bride nad Glong in Cemes Now 


Today's IMDb Poll Question Is: 


BUR RAY 


Visited by over 57 million movie and TV lovers each month! 


Pore Welcome to the internet Movie Database, the 
3. Sawy on the planet Wart to make IMDb your home page? Drag this link ante your ff Home button, 


any See aloha ced Cohen Rie esas oy a caporione. 
Watch the Trailer: See the Photos: Visit the Official Site. Pride and Glory is now in 
cinemas. 


me ns SPE eKETE 


most sward-winning movie ane TY site 


[Daily 4 Your favorite Joaquin Phoenix movie? (vote) 


Now how about that? 
There are many more 
websites | could include. 
Wikipedia, BBC Food, 
Downing Street petitions, 
Babel Fish, Linked In and 
SO many more. I’ve only 
got a limited amount of 
space to write here, 
though, so I'll leave you 
with this thought: the 
Internet is a revolution. 
Whether you want to 
listen to Chopin, read 
Shakespeare, look at Da 
Vinci or find out how many 
smarties it takes to fill 
Wembley Stadium, this is 
the place to do it. Get out 
there and enjoy yourselves! 


isn’t a word that you’d 
associate with this site, at 
least not if you’re a screen- 
reader-user. But with a little 
effort, you can find your 
way around and the rewards 
are worth it. Random facts 
and useless information 
about every film. Heaven! 
As | write this, an email 
has just arrived in my inbox 
explaining that the Audible 
site (www.audible. co.uk) 
will be updated tomorrow. 
Who knows what that will 
bring in terms of 
accessibility, but in terms of 
content, Audible is a 
treasure trove. When I’m 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 

- phone us 020 7619 7323 
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careersnow 


worklife 


That's Snowbusiness 


Talent agency boss Peter Burroughs has 
dedicated much of his working life to boosting 
the careers of other short actors 


used to run my own 

general stores and 

portable gas business, 

but | decided to go into 
acting, something | had 
dabbled in before and had a 
strong interest in. My first 
acting job was ina 
production of Man on the 
Moon at the Palladium. After 
that | kept getting asked to 
do pantomime and eventually 
| joined an ice show. 


Warwick and I 
didn't like the way 
small people were 
represented % 


| was a good skater; | liked 
the idea of it. | did some 
understudy work at 
Wembley and was in 
numerous productions of 
Snow White On Ice. 

| was content with what | 
was doing and, at the time, | 
thought I’d done most 
things the entertainment 
industry could offer me. But 
suddenly | had an exciting, 
challenging opportunity to 
work in film and television. 

| was in a few television 
productions, including Alice 
in Wonderland with Jonathan 
Miller, The Talisman and King 
Arthur. | also did some films, 
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including Willow, where | 
met my now son-in-law 
Warwick Davis. 

But Warwick and | didn’t 
like the way small people 
were represented in films and 
on television. We wanted to 
make people see that they 
were individual actors, not 
just a collection of “dwarves”. 
We started Willow Manage- 
ment to help raise awareness 
and make it more common to 
see small people in regular 
roles in programmes like 
Coronation Street and 
EastEnders. It’s a slow process 
but we’ve had some success. 

After turning 50, my 
spinal stinosis got 
considerably worse, forcing 
me to use a wheelchair and 
sticks all the time. Because | 
have achondroplasia, a form 
of dwarfism, too, being ina 
chair makes it frustratingly 
difficult for me to reach 
things. But | don’t let it 
stop me working. 

The only character | play 
now is, thankfully, in a 
wheelchair. I’ve moved onto 
the role of Grumpy in Snow 
White. People always come 
up to me after the show and 
tell me | don’t look grumpy! 
| haven’t ever come across 
unsavoury reactions from 
kids but | think that’s 


because a show like Snow 
White offers a positive 
outlook. | don’t get nervous 
on stage; people have paid to 
see an enjoyable show and 
that’s what | try to give them. 
| reckon about 97 per cent of 


Centre of attention: Peter on stage in Snow White 


my performances have been 
good, but you can’t please 
everyone, can you? 

- This Christmas, Peter is 
appearing in Snow White 
at the Regent Theatre, 
Stoke-on-Trent 


PETER BURROUGHS: CAREER PATH 


® 1962 — left Orton 
Longueville School in 
Peterborough at age 15 

® 1963-64 — worked at 
father’s general stores 
business in Yaxley, near 
Peterborough 

@® 1964 — began acting in 
London 

@ 1966 — joined Snow 
White ice-show in Paris 

@ 1970 - returned to Yaxley 
to build up the family 
business 

@ 1979 — 2000 - acted in 


TV series and films 
including The Legend of 
King Arthur, Star Wars VI: 
Return of the Jedi, 
Willow, Labyrinth, One 
Foot in the Grave and 
The 10th Kingdom 

® 2001 -present — helped 
set up and run Willow 
Management, an 
agency for people of 
short stature 

@ 2001-present — acted 
in annual Christmas 
production of Snow White 


N Sussex Health Care 


Sussex Health Care is an award winning group of care homes that were founded in 1985. 
Sussex Health Care now operate 15 care homes, predominantly in the West Sussex area, 
providing nearly 550 beds, incorporating specialist care provision as well as care for older people. 


In 2008 the group are developing 2 new purpose built facilities 


Beechcroft Care Centre, West Hoathly Road, East Grinstead 
and 
Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead 


Beechcroft Care Centre, which opened in May 2008, is in East Grinstead and caters for ten young people with 
physical disabilities and learning difficulties. Person-centered planning is at the forefront of our philosophy 
with the service users’ needs and wishes at the centre of our service. 


= This care home provides specialist nursing care and is equipped = 

™ with the latest technology aids to provide a safe, comfortable, “}iimy 

homely environment for our service users. Beechcroft Care & 

Centre is a specalist care home with ten places for people with HAR: 
learning and/or physical disabilities. 

It offers superb purpose-built facilities with track hoisting 
throughout. Each single room is provided with en suite facilities. 
A swimming pool and spa pool are available to all service users 
along with sensory and physiotherapy rooms. 


Horncastle Care Centre, Plawhatch Lane, 
Sharpthorne, East Grinstead 

This service is due to open in August 2008. It will provide a purpose built residential service with 

24 hour nursing support for people with acquired brain injury and neurological conditions. 


Sussex Health Care operates the following award winning care homes: 
BEECHCROFT CARE CENTRE (Physically Disabled & Learning Difficulties) East Grinstead 01342 300499 
BEECH LODGE (Physically Disabled & Learning Difficulties) Broadbridge Heath, Horsham 01403 791725 

CLEMSFOLD HOUSE (EMI) Broadbridge Heath, Horsham 01403 790312 
FOREST LODGE (EMI) Nutley, Nr Uckfield 01825 712514 
HORNCASTLE HOUSE (Adult Care) Sharpthorne 01342 810219 
KINGSMEAD CARE CENTRE (Adult Care & Physically Disabled) Horsham 01403 265335 
KINGSMEAD LODGE (Physically Disabled & Learning Difficulties) Horsham 01403 211790 
LONGFIELD MANOR (Adult Care) Billingshurst 01403.786832 
NORFOLK LODGE (Learning Difficulties) Horsham 01403 218879 
ORCHARD LODGE (Physically Disabled & Learning Difficulties) Warnham 01403 242278 
RAPKYNS CARE HOME (Adult Care) Broadbridge Heath, Horsham 01403 265096 
RAPKYNS CARE CENTRE (Physically Disabled & Learning Difficulties), Broadbridge Heath, Horsham 01403 276756 
UPPER MEAD (Adult Care & Medical Conditions) Henfield 01273 492870 
WHITE LODGE (Learning Difficulties) Purley, Croydon 020 8763 2586 
WISTERIA LODGE (Physically Disabled & Learning Difficulties) Nutley, Nr. Uckfield 01825 714080 


For further information 

Please contact Corrine Wallace, Head of Operational Services and Future Development 

C) Tel: 01403 217338 ¢ Fax: 01403 210424 
= 


email: corrine.wallace @ sussexhealthcare.org 


— 


INVESTOR IN PEOPLE 


advertisement/for sale 


The Hydrant 


If you can’t reach it you can’t drink it 


¢ Closes the gap between the drinker and the drink 
e Gives the user independence and freedom 

e Prevents dehydration 

¢ Fluid available at all times 

e Easy to use 


wy 
° 
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> 
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¢ Clips onto beds, wheelchairs and chairs 


“Simply brilliant and brilliantly simple” 
Sir Ranulph Fiennes BT OBE, Patron of Hydrate for health Ltd 


Available through NHS Supply Chain order code UMT004 or via our website. 


www. a dearer co.uk 


07813 013779 


‘FORSALE- Tel: 020 7619 7336, Fax: 020 7619 7331, Minicom: 020 7619 7332, email: 
_~ patrick.durhammatthews@disabilitynow.org.uk 


CARS/VANS/CARAVANS 


| RENAULT ESPACE ALIZE 2.2 
Tdi, silver, 45k miles, front 

| e/windows, registered Nov ‘99 
(V reg). Gruau Powerchair 
Conversion with hydraulic ramp, 
very easy to use and access. 
Carries 6 including wheelchair. 
£7,950. Tel: 0191 285 7691 
(Newcastle-upon-Tyne), mobile: 
07768 874880 or email: 
nova.r@talktalk.net 


ELAP ROTATING CARSEAT, 
with 2 mechanisms enabling the 
seat to transfer from wheelchair 
to front passenger seat, 
specifically for Vauxhall Astra and 
Renault Kangoo. With all 
relevant documentation and in 
very good condition, asking 
£200 ono. Tel: 020 8841 9474 
(W. London). 
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CHAIRMAN CHRYSLER 
VOYAGER 3.3, auto, bottle green, 
e/windows, e/mirrors, pas, air con, 
c/locking, registered Nov 1997 (R 
reg). Converted by Gowrings 
Mobility with rear access for 
wheelchair with lowering chassis 
and winch. Carries 5 including 
wheelchair. Only one owner from 
new, fsh, 32k miles and full MOT. 
In excellent condition, asking 
£5,750. Tel: 020 8467 9006 (SE 


London) or mobile: 07751 007876. 


RENAULT ESPACE 1.6, W reg, 
40k miles, pas, e/windows, CD 
player, central locking and air 
con. Wheelchair conversion with 
rear access, electronic lowering 
suspension and inertia belts. 
Carries 6 including wheelchair. 
£4,985 ono. Tel: 01225 460131 
(Bath) or email: bob.copperman 
@edwardjones.com 


MERCEDES VITO 2.2, diesel, 
auto, e/windows and e/mirrors, 
privacy glass, lightened pas, 
c/locking, 6x CD player, 150k 
miles, 2000 (X reg), MOT expires 
July 09. With a wheelchair 
conversion incl RICON powered 
rear doors, tail lift and 6-way 
powered driver's seat. Only one 
owner from new, full Mercedes 
service history, £4,000 ono. Tel: 
01268 560201 (Chelmsford) or 
mobile: 07982 258232 or email: 
tsj.gotts@ukgateway.net 


FORD FOCUS ZETEC 1.8 1999 
Manual, red, 2nd owner, FSH, air 
con, last service and MOT May 
2008, 6 month road tax, Electric 
Carchair conversion for front 
passenger by Constables. 97,000 
miles, in good condition, £3,400. 
Tel: 01296 630617 (Aylesbury) or 
email: vic@rakewell.com 


CHAIRMAN RENAULT 
KANGOO Authentique 16V, 
2003, blue. Fully converted for 
wheelchair user. Automatic 
gearbox, pas, push button 
ignition starter/ key reader. 
E/windows and mirrors. Sliding 
side doors. 4 seats including 
wheelchair position. Electrically 
powered tailgate with remote 
control. Powered rear entry 
ramp. Powered winch for 
wheelchair and tie down securing 
straps. MOT ‘til June 09 and fsh, 
new battery with 3 year warranty. 
New exhaust in June 08. 
Conversion by Gowrings Mobility. 
Further adaptations by Steering 
Developments Ltd. One owner, 
good condition, 18,000 miles. 
£6,000 ono. Tel: 07917 853 429 
(Rayleigh, Southend-on-Sea) or 
email dougandhazel@ 
hotmail.co.uk 
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DFID is an equal opportunities employer. Applications are welcomed from 
all parts of the community and we actively encourage interest from women, 


ethnic minority groups and those with a disability. Selection is on merit. 
European Economic Area (EEA) or Commonwealth citizens with the right 


Candidates should be UK Nationals, nationals of a member state of the 
to work in the UK. 
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so you can slide across to driver's 
seat, 5 Doors, Air conditioning, 
ABS/EBD Brakes, central 
locking, front airbags 

mirrors, electric windows, 
restraints on all seats 

control, tinted glass 

FIAT ULYSSE JTD, 5 seats + 
wheelchair. Rear ramp and 
tiedowns. 80k miles approx 


28/02/2009, 19, 


Elz 


9 diesel ELX 


MPV. Manual WAV. lowered floor 
and integral fold-down ramp at 


rear. Sliding side doors. 


FIAT DOBLO 1 
very reliable. Garaged. MOT until 


April 2009. Customised towbar 
‘Tramper or scooter) which fitting 


can be swung aside for full 
access, or completely removed. 


£3995. 01404 813966 (Nr 


fitting for a light trailer, (e.g for a 
Exeter) or email: 


Registered September 2001, 83k 
miles, air con, pas, radio/CD 
three seats removable, room for a 
manual or powered wheelchair. 
Fsh, recent battery and cambelt, 
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450. Email: 
cari.randall@googlemail.com 
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estimation). New aluminum 
exhaust with life guarantee. 
or tel: 02920616462 (Cardiff). 
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silver. Carchair 


conversion (including 


klucyrutherford@aol 
PEUGEOT 806 LX 2.0 litre 2002 
wheelchair) for front passenger 
by Constables and modification 


(51 plate), auto 
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RECRUITMENT 


YOUNG &FREE 


Reg. Charity No. 1117939 


Project Co-ordinator 


1 year contract on a self-employed basis, with possible 
extension as position funded by the National Lottery 
through the Big Lottery Fund 


Part-time: 25 hours per week, flexible to include 
evenings and weekends 


Salary: £13,700 per annum 


Closing date for applications: 
Noon Monday 1st December 2008 


Young & Free is a registered Charity run by, and for, 
people with disabilities. 


Their aims are to assist young disabled people 
throughout Bristol and surrounding areas who have 
social networking difficulties by offering a variety of 
social activities and events together with their 
non-disabled peer groups. 


We would love an enthusiastic committed friendly and 
flexible individual with a desire to help in the development 
of the Charity as it gains more Members and Volunteers. 
Excellent organisational skills, confident and effective 
communicator at all levels, are essential for this varied role. 
You will be part of a fun and friendly Charity based in Bristol. 
This position is mainly home-based, so an ability to work 
on your own initiative and managing your own workload 
is essential. 

We are an Equal Opportunities Employer, and particularly 
welcome applications from people with disabilities. 

This post is exempt under the provisions of the Rehabilitations 
of Offenders Act (Exceptions) Order 1975 and is subject to 
references and an enhanced Criminal Records Bureau Check. 


For a job application form and guidance pack please 
email or text stating your name, address and position 
you are applying for: 

Email: youngandfreecharity@tiscali.co.uk 

Telephone: 07838095032 

Or download from: www.youngandfreecharity.org.uk 


Please send your completed application form: FAO Tilly 
Wilkes, Young & Free, 19 Carnarvon Road, Redland, 
Bristol BS6 7DT. 


Funded by the National Lottery through Big Lottery Fund 


Mechanical Design Engineer - 
Electrical Design Engineer 


TRANSFORMING LES THROUGH TECHNOLOGY Circa £40,000 — Aldgate, London 


The need for Assistive Technology (AT) within the disabled and older populations is growing rapidly. However despite 
significant AT research in the UK few new AT products reach the market. In order to improve this situation ATcare™ has 
received substantial funding to set-up the ATcare Design and Development Centre. The development of the Centre has 
now reached the stage where the first technical specialists are required to begin the task of developing ideas through to 


production ready products. 


The ATcare™ Centre will provide the services required to link University and healthcare AT research with industry and 
government partners to fill the market failure gaps between research, development, regulatory approval, 
manufacturing, distribution channels, commissioning and, most-importantly, end-users. 


You will be an engineer with broad technical experience who is flexible and willing to tackle any challenge. Experience 
of working in AT or medical devices is an advantage but it is more important that you enjoy working with people and 
finding solutions to their problems. You should have a strong empathy with the needs of disabled and older people. 


For further information and details of how to apply please go to www.atcare.co.uk or call 0207 264 8942. 


The deadline for applications is 5 December 2008. 


ATcare™ is committed to appointing on merit, seeking candidates from a diverse range of backgrounds 
and taking full account of equal opportunities 
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UNIVERSITY OF 


Centre for Disability Studies 
School of Sociology and 
Social Policy 


LEEDS University of Leeds 


Diploma/MAs in Disability 
Studies at Leeds 


In response to increased demand, the Centre for Disability 
Studies at the University of Leeds now offers seven post 
graduate courses in Disability Studies and related fields. 


In addition to the hugely popular: 


e Post-graduate Diploma/MA in Disability Studies 
e Post Graduate Diploma/MA in Disability Studies by Open 


Distance Learning 


Also we now offer the following programmes: 
e Post-graduate Diploma/MA in Disability and Gender 
e Post-graduate Diploma/MA in Disability and Health 


MERCEDES VITO 2.0, auto, 
metallic black, air con, c/locking, 
e/windows, e/mirrors, privacy 
glass, anti theft system. Registered 
2002 (51 plate) Seats 6 including 
wheelchair. Electric handbrake, 
lightened pas, Guido Simplex 
electronic throttle ring with 
boosted brake and steering wheel 
knob. Adaptacar Wheelchair . 
Conversion with RICON sliding side 
door, 6-way powered base driver's 
seat with armrests, electric lift with 
operational remote control option. 
One owner from new, fsh and less 
than 10k miles. £9,950 ono. Tel: 
01934 876552 (Bristol area) or 
email: lestempest@onetel.net 


RENAULT KANGOO RXE 1.4 
Automatic with ABS Metallic 
Silver. 2000 (W Reg) 57,800 miles. 
MOT July 2009. Road tax 
February 2009. A Brotherwood 
disabled passenger conversion. 
Owned from new. 5 people carrier 
including wheelchair user. Built-in 
tie down system. D/L (split) w/c 
user seatbelt. Manual counter- 


balanced ramp. Remote central 
locking. e/windows, e/mirrors, 
Rad/cass, Sliding side doors. Fully 
serviced and well maintained 
(bills/invoice available). New fuel 
pump Apr 08 - New automatic 
gearbox Feb’ 08 (warranty till Jul’ 
09). Extras: Renault fitted; Wheel 
arch protectors, Wind deflectors to 
front windows, Roof Bars, Comes 
with a ‘Thule’ roof box fitted to a 
frame. £4,500 ono. Tel: 01373 
301073 (West Wilts) mobile: 
07888677025, Email: 


smithdavidj@blueyonder.co.uk 


RENAULT KANGOO 
AUTHENTIQUE 1.2 16v, 2003 
(53 plate). Face Lift new shape > 
model. Constables Wheelchair 
Conversion. Extremely well cared 
for by one very careful lady owner, 
24k miles with main agent service 
history. Just been serviced and 
MOT. Very economical and a 
pleasure to drive. Probably the 
nicest example you could find for 
£4,495. Tel: 0115 926 3700 or 
07860 900444 (Notts). Trade 


e Post-graduate Diploma/MA in Disability and Race and Ethnicity 
e Post-graduate Diploma/MA in Disability and Social Policy and 
e Post-graduate Diploma/MA in Disability and Special 


Educational Needs. 


These new schemes have been developed to give students an 
opportunity to apply a disability studies perspective to a particular 
area of social policy and support. All our Disability Studies courses 
are designed for people working in or planning a career in the 
general area of disability policy, research and related activities. 


Candidates will normally have a first degree or equivalent 
professional qualification, but relevant experience will be taken 
into account where appropriate. These courses are taught in an 
accessible location and the University welcomes disabled 
students and people working in the human service industries. 


For further details please contact DEBBIE WESTMORELAND or 
JESSICA LEWIS in the School of Sociology and Social Policy at 


the University of Leeds, LS2 QUT. 


Tel: 00 44 113 3434408 or 00 44 113 3438056, 


Minicom: 00 44 113 3438056, 


email ssp-postgraduate-office@leeds.ac.uk 


WHEELCHAIRS/SCOOTERS 


JAZZY 1103 ULTRA blue 4- 
wheel scooter manufactured by 
Pride, with charger. Max range 
on full charge 25 miles, variable 
speed settings with max speed at 
4 mph. Joystick operated, anti- 
tip wheels, 2” kerb climber, 
complete with full operational 
manual. £750 ono. Tel: 01279 
653892 (Bishop's Stortford). 


SHOPRIDER SOVEREIGN 
ELECTRIC scooter with charger, 
4-wheels, red, variable speed 
settings, for road or pavement use. 
With front and rear lights, 
shopping basket, rain cover. Can 
be dismantled and transported by 
car. Buyer collects, only used 3 
times, cost £1,200, asking £750. 
Tel: 020 8470 0851 (East London). 


ROMA MEDICAL SHOPRIDER, 
Traveso model, 4-wheel mobility 
scooter with 2 doors, windscreen 
wipers, rear and front lights, max 
speed 10 mph. Max capacity 35 


miles on full charge. Can be 
driven on both pavement and 
road. Only 1 year old, with full 
documentation and hardly used. 
Buyer collects, will accept £1,250 
ono. Tel: 020 8482 3341 (NE 
London) or email: 
mfdrduarte@hotmail.com 


DAYS VIPER POWERCHAIR 
with charger and push handle, jet 
black, covers 10 miles on one 
charge. With raising function, 
rear shelf for storage, head and 
foot rests. Remote - displays and 
operational controls, electrical 
adjustment for back and seat 
angle. Back handle to allow 
pushing, battery housing, anti- 
tippers. Horn key on remote, 
driving speed display, key for 
selection of electrical adjustable 
components. In immaculate 
condition, has never been used, 
full warranty and relevant 
brochure and paperwork. Bought 
for £4,471 last November, asking 
£3,250 ono. Tel: 0113 2675819. 
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SUNRISE MEDICAL “SAMBA’ 
Power Chair, Candy Red - 21T years 
old - Powered Tilt Seat - Frame Size 
16”. Manual Recline- Moulded 
Height Adjustable Armrests - 
Swingaway Tray. Full Power Control 
Kit (add additional. equipment such 
as lights, indicators etc). Right 
Hand Controller with Swingaway 
Arm - Two Sets of Foot Rests & 
Stirrups 50 amp/hr Batteries. Not 
used for last 2 years due to 
daughters illness. Cost New 
£4,090, aking £2,500. Tel: 

01373 301073 (West Wilts) 
mobile: 07888677025. Email: 
smithdavidj@blueyonder.co.uk 


MOVINGPEOPLE BEATLE 
POWERCHAIR - rear wheel 
drive, suspension, puncture proof 
tyres and multi adjustable 
headrest. Also has a range of 
electrical features including: tilt in 
space, high/low and elevating leg 
rests with calf plates, operated by 
G90 controller with swing away 
bracket and buddy buttons for 
ease of use. Adjustable seat 
width/depth/height, adjustable 
and removable padded armrests, 
active backrest, fluid cushion and 
spare pan seat. Lapstrap, 
batteries and charger. Only 6 
months old, as new and with 
transferable extended warranty. 
Cost £6300, a bargain at £5,300 
ono. Tel 01243 264332 (Bognor 
Regis) or email khkeays- 
58@yahoo.co.uk 


PROPERTY FOR SALE 


A WELL PRESENTED 
executive style detached 
property tucked away in a cul- 
de-sac position backing on to 
Vincients Wood, on the popular 
western side of the town. Two 
reception rooms, conservatory, 
kitchen, utility room, cloakroom, 
additional groundfloor room 
with en suite (used for 
wheelchair dependant), four 
bedrooms, en suite & bathroom, 
double glazing, heating, 
gardens, parking, double 
garage. All Enquiries Strakers 
01249 652717. web: 
www.strakers.co.uk. email: 
chippenham@strakers.co.uk 


78 www.disabilitynow.org.uk 


HOUSEHOLD & FAMILIES 


MOTOMED EXERCISE 
CYCLING machine £2,500, 
Oxymeter machine (SATS), good 
working order £150, Suction 
machine for tracheostomy (with 
spares ) £150, fold-up commode 
£110, Italian adjustable walking 
frame on wheels with body sling 
(max height 5 ft 9” £250. 
Lightweight fold-up wheelchair 
£110, Aquatec battery operated 
bath lift £350, Lightwriter — older 
version but good condition £100. 
Plus miscellaneous sundries. Tel: 
01435 883394 (E Sussex) or 020 
8888 1023 (N.London) or email: 
vrharwood@yahoo.co.uk 


FREEWAY SHOWER 
WHEELCHAIR. Good condition. 
Padded seat. Seat width 490 
mm. Detachable headrest. 
Recliner function. 3 years old. 
Vinyl calf supports. Removable 
reclined footrests. £100 ono. Tel: 
07899 996613 (W. London). 


PERSONAL 


MALE, 53, SUFFERED Stroke 
in 1996, good looking, gsoh, 
likes pubs and cinema, as well as 
evenings in. Witm attractive 
female for friendship and 
possibly more. Reply with photo 
to: Box no DNO12 


DISCLAIMER 
Disability Now is not responsible 
for claims made in the adverts it 

prints. Readers are advised to 
check claims with advertisers 
before relying on them. 


Near Salisbury — newly 
converted stable block self-catering 
units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. 
Upstairs 1 double, 

1 single, shower room. Open plan 
kitchen & living room. Patio & 


shared garden. ETB category 2, 4- 
star highly commended. 
Non-smoking. Prices from £195 pw. 
Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, 
www.0old-stables.co.uk 


RECRUITMENT 


Leonard Cheshire Disability campaigns to 
change attitudes to disability, supporting 
21,000 disabled people in the UK. 


careerability 


We rely on our volunteers and staff 
to achieve our ambitious goals 
which is why we need you. If you 
are looking for a new challenge 
we currently have vacancies for 
staff across the UK in a variety 

of roles - from support staff to 
managers, and administrators to 
fundraisers. 


And if you’re not seeking work then why not become 
a Leonard Cheshire Disability Volunteer. As a disabled 
person your experience and insight will be particularly 
valued. 


If you're interested in changing attitudes to 
disability and supporting other disabled people 
then visit www.LCDisability.org 


Image reproduced from the “Creature 
Discomforts’” disability awareness campaign 


www.CreatureDiscomforts.org 


Leonard Cheshire Disability charity no: 218186 
(England & Wales) and no: SCO05117 (Scotland) 


Leonard 
Cheshire 
Disability 


Four star, stone cottage apartments 
offering self-catering accommodation 
near Exeter (7 miles) and just 1/2 mile 

Crediton. Ideal central location for 
holidays,short breaks or for business. 
Four character apartments, one of 
which is designed to accommodate 
wheelchair guests (wet room style 
shower). Choose from the many varied 
attractions, activities and places of 
interest Devon has to offer. Enjoy our 
on-site estate lakes abundant with 
small birds, kingfishers, water fowl all 
surrounded by wildlife and woodlands. 
Tel (01363) 772684 
www.creedymanor.com 


Dordogne SW France 


Two stunning wheelchair accessible properties in the 
idyllic rural setting of Perigord Vert. The Grande 
Maison sleeps up to 10, the Petite Maison up to 5. 
Contact Ed Passant on 01233 731097 
or ed@accessholidays.com 
www.accessholidays.com 


Bae To. (3c 
4 star rating ¢ Self catering 


Wake upto wildlife on the edge of England's last wilderness, with 
quiet country roads and magnificent scenery. Beautiful clean air and 
spring water these award winning cottages are designed for a perfect 
relaxing holiday. ; 


* All cottages have lifts and profiling beds. 
* Hoists in the bathrooms of three cottages. 
* The two cottages have a level entry shower room (wet room). 
Three self-catering wheelchair accessible cottages with | * Spacious living area and kitchen, in larger cottages wheelchair 
wheel-in shower rooms. Only one room not en suite, one access throughout. 
room with electric bed. All three cottages surrounded by | * For an internal view of any cottage please visit our website @ 
level ground. Cottages have wood burning stoves as well as | wie enelwater spar .couK 
central heating and benefit from an indoor heated i Rates: £165 to £300 per cottage per week, depending on size of 
swimming pool and a gym as an optional extra. Centrally ia Eonage a EEE SEK, breaks also available. Prices include 
located for beaches and tourist attractions. Apeaceful =| Hpet heating, ei euen el 
location surrounded by woodland, not far from the A47 for a Address: Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard 
Hi easy access. More details and prices, contact Rosemary on : Castle, DL12 oRH: Telephone: 01833 628181 * Fax: 01833 628020 
01760 338797. Website: www.narvalleycottages.co.uk | F Mee Pi reubbbake tata sea ell ke sac 
(ah aalaalina es Bi ea a a an | www.mellwatersbarn.co.uk 


hea 


| 5* Quality self-catering cottages for ALL the family with an 

| emphasis on facilities for disabled visitors. To cat 1, 2 & 3.6 
| of the 9 traditional Welsh stone cottages are single storey, 

| easily accessible from the car park. Luxurious indoor heated a | 
| swimming pool with hoist. Games room. Holiday care award | = Ga : ge 
; en Rian: Award winning accessible cottages in 
| winners. Visit us at www.selfcateringinwales.co.uk Lincolnshire. Tel: 01205 290840 


aga email: carol@elmsfarmcottages.co.uk 
SELF CATERING website: www.elmsfarmcottages.co.uk 


NORMANDY FRANCE 
BEAUTIFUL18TH C. FARMHOUSE 
e FULLY ACCESSIBLE 
PRIVATE HEATED POOL 
ye SLEEP 14 
01747 812019 
www.normandyfarmhouses.co.uk 


Royal Deeside, in the heart of the 
Cairngorms National Park. 
4 superb Award Winning self-catering 
cottages. Located on the banks of the River 


Dee, overlooking Balmoral. Designed and 
equipped to the highest standard with excellent facilities 
for disabled people, their families and friends. Ceiling hoists, hi-lo beds, 
wheel-in showers, commode, shower chairs, pressure relief mattress, 
monkey pole etc. Tel: 013397 42100. www.crathieholidays.org.uk 
e-mail: office@crathieholidays.org.uk 


HARTGROVE FARM DORSET 
¢ WORKING ORGANIC FARM 
FULLY ACCESSIBLE AWARD WINNING COTTAGES 
¢ SWIMMING 
¢ TENNIS 
01747 811 830 
www.hartgrovefarm.co.uk 
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holidays/for sale 


Disabled 
Persons 
Flights - Tenerife, Lanzarote, 
Malta, Crete, Cyprus, 


Majorca, Mainland Spain, 
Algarve, Egypt and Florida 
Holiday Homes in France 


Further Details at 
www.access-travel.co.uk 


Access Travel 


27. 
6 The Hillock, Astley, Manchester. M29 7GW () 
Crd 


@ 01942 888844 


TREGOOSE FARMHOUSE 


Luxury Self Catering Accommodation Helston, Cornwall. 
reat = 


A spacious and luxurious farmhouse set within the peaceful 
Cornish countryside. Ideal location for exploring south and west 
Cornwall’s beautiful coastline and countryside. 


Heated Indoor Swimming Pool & Private Games Room. 


The ground floor has been especially adapted for disabled people 
and includes a double bedroom, single bedroom and wet room. 
Sleeps 3 (+1 cot) or the complete property sleeps 10 (+2 cots). 


Special Discounted winter rates and for parties of 3 


For more information please call Hazel on aa 
01209 714314 or 07977 269936 = 

sg — 

or visit www.tregooselet.co.uk nee 


SELF CATERING 


January published 22 December. Classified deadlines: 
Booking: 1 December. Copy: 3 December. 
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Disabled & Carers English Coastal Holidays 


All carefully designed for tetraplegic owner. Ceiling hoists Electric 
hi/lo profiling beds Shower/toileting chairs Pressure relief 
mattresses LAKE DISTRICT: NEW! Large caravan. 
Superb location and views. South-facing balcony Lake 
cruises, pubs, restaurants, many other attractions only 
5-30 minutes away. Similar accommodation in prime 
location at Filey, North Yorkshire Coast Also apartments 
on level sea-front prom-path sea/mountain views 
sleeping 6+4 at Heysham Morecambe Bay. See 
www.theukweb.com/disabledholidays or call 01274 588142 


Different by Design 


Hi-Spec Quality 
Used and Ex-Demonstration 
Vehicles 


Citroen Berlingo 1.6 Diesel Manual DKO7BXF, 18,000 miles, Metallic Arctic Steel, Registered March 
2007, 3 seats with air-con, lowered floor with Torspring Ramp and Winch. 
4 £11,995 

Renault Kangoo Expression 1.6 Petrol Automatic DK57CGZ,12,500 miles, Metallic Silver, Registered 
November 2007, 3 seats with air-con, lowered floor with Torspring Ramp and Winch. Hi Spec. 

£12,950 
Toyota Hiace 2.5 D-4D Diesel Manual DA57LRE, 14,200 miles, Metallic Blue. The New 2007 Face Lift 
Model, Registered January 2008. Well specified model with 5 seats. Rear access ramp with winch. 

£14,750 
VW Caddy Life MPV 1.9 Diesel Manual DK57CFV, 1,714 miles Metallic Silver, Registered November 
2007, 4 seats with colour coded bumpers and mirrors, climatronic air-con and rear parking sensors. 
Torspring Ramp and winch. 

£18,750 
VW Shuttle SE 1.9 Turbo Diesel Manual YP56GCK, 26,766 miles, Metallic Wheat Beige, Registered 
December 2006. Luxury spacious 5 door vehicle with all round access. 6 seats with rear tail lift, 
privacy glass, front and rear air-con and rear parking sensors. 

£19,950 
VW Cruiser MKIiI 1.9 Diesel Manual YNO7FKO, 4,774 miles, Metallic Silver, Registered July 2007. 
High spec vehicle with 6 seats and much sought after side access conversion with under floor lift. 

£19,950 


*If you change your mind for ANY REASON within 
5 days or 500 miles after delivery of your quality 
used or ex-demonstrator vehicle from Lewis Reed, 
we guarantee you a FULL REFUND! 


For a full list of vehicles 


Call free 0800 2471001 or visit www.lewisreedgroup.co.uk 


=°- Motability VA 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 
We Design And Build Any Cot or Bed You Need 


Extra Strong Playpens. 
Extra Large Stairgates. 
Fitted Padded Play Areas. Fair prices 
Information Phone 01993 842885 
Mobile 0777 3136480 


New Products 


High Quality 


2001 (Y) 
2001 (51) 
2003(53) 
2006(56) 


° Motability ree 


1 of our superb Motability 


Ccredited Used Vehicies,are your car, mpv 


le on our LOW DEPOSIT mobility vehicle & 
LITY FINANCE PLAN or 4x4 in part exchange 


Jubilee Autom 


We will gladly accept 


Suzuki Wagon R Liberty 1.3 GL, 42,000 mls, 
Suzuki Wagon R Liberty 1.3GL 5sp, 27,000 mis 
Vauxhall Agila 1.2 Liberty 5sp, 16,000 mls 
Suzuki Wagon R Liberty 1.3GL 5sp, 6,000 mis 


Renault Kangoo 1.4 Authentique 5sp, 30,000 mis 
Renault Kangoo 1.4 Authentique 5sp, 26,000 mis 
Renault Kangoo 1.4 Authentique auto, 22,000 mls 
Renault Kangoo 1.2 Authentique 5sp, 28,000 mls 
Fiat Doblo 1.3 JTD Active 5sp, 31,000 mis 

Fiat Doblo 1.3D Multijet Active 5sp, 22,000 mis 
‘Renault Kangoo 1.6 Authentique auto,16,000 mis 
Renault Kangoo 1.2 Authentique 5sp, 7,000 mis 
Fiat Doblo 1.3D MultiJet Active 5sp,19,000 mis 
Fiat Doblo 1.3D MultiJet Active 5sp, 9,000 mis 
Renault Kangoo 1.2 Expression, 5sp, 8,000 mls 
Fiat Doblo 1.9JTD Dynamic 5sp, silver, 15,000 mls 
Renault Kangoo 1.2 Authentique 5sp, 4,000 mis 
Fiat Doblo 1.4 Dynamic 5sp, 6,000 mis 

Fiat Doblo 1.9 JTD Active 5sp, 36,000 mls 
Renault Kangoo 1.2 Authentique, 9,000 mls 
Renault Kangoo 1.5D Authentique, 5,000 mis 
Renault Kangoo 1.2 Authentique, 2,000 mis 
Citroen Berlingo 1.4 MultiSpace, 10,000 mls 

Fiat Doblo 1.4 Dynamic, 1,000 mls 

Peugeot Partner 1.4 Combi, 8,000 mis 

Renault Kangoo 1.2 Authentique, 4,000 mls 
Renault Kangoo 1.2 Authntique 5sp, 3,000 mis 
Renault Kangoo 1.6 Authentique auto, 3,000 mis 
Peugeot Partner 1.4 Combi 5sp, 900 mis 
Renault Kangoo 1.2 Authentique 5sp, 1,000 mls 
Renault Kangoo 1.5D Expression 5sp, 3,000 mls 
Renault Kangoo 1,6 Authentique auto, 2,000 mis 
Renault Kangoo 1.6 Open Road auto, 600 mls 
Peugeot Partner 1.4 Combi 5sp, 1,000 mis 
Peugeot Partner 1.6D Escapade 5sp, 1,000 mis 


Kia Sedona SX 2.5 auto, 41,000 mis 

SEAT Alhambra 2.0S 6sp, 29,000 mls 

Toyota Previa 2.0D4-D GLS 5sp, 64,000 mis 
Mercedes Vaneo 1.6 Family auto, 47,000 mls 
Mercedes Vaneo 1.6 Trend, 5 sp, 25,000 mis 

Kia Sedona 2.9D LE 5sp, 29,000 mls 

Mercedes Vaneo 1.6 Trend auto, 34,000 mis 
SEAT Alhambra 2.0S 6sp,, 36,000 mis 

Kia Sedona 2.9D LE auto, 22,000 mls 

Mercedes Vaneo 1.6 Family auto, 33,000 mis 
Ford Tourneo Connect 1.8TDi LX 5 sp, 1,000 mis 
Volkswagen T5 1.9TDi, 5sp, 8,000 mis 

Mercedes Vaneo Brotherwood, 1.7D auto, 11,000 mls 
Vauxhall Zafira 1.8 Club, 5 sp, low floor 4,000 mls 


Renault Trafic 1.9D 5sp, 46,000 mis 

Citroen Dispatch 1.9D 5sp, 15,000 mis 
Renault Master 2.5D 5sp, 23,000 mis 
Citroen Dispatch 1.9D-5sp, 12,000 mis 
Renault Master 2.5D 5sp, 41,000 mis 
Renault Master 2.5D SL280, auto; 6,000 mis 


Vexel Quovis Drive From auto, 3,000 mls 

Suzuki Life 1.3GL Drive From auto, 6,000 mis 
Suzuki Life 1.3GL Drive From auto, 9,000 mls 
Suzuki Life 1.3GL Drive From auto, 9,000 mls 
Renault Trafic Solus 1.9TDi Drive From auto, new 
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£5,895 
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from our central location” 


on 
our high quality, low 
mileage 


£4,195 
£5,495 
£7,495 
£10,995 


£3,995 
£4,995 
£5,595 
£5,795 


£5,995 
£6,095 
£6,095 
£6,595 
£6,895 
£7,795 
£7,995 
£7,995 
£7,995 
£8,095 
£8,195 
£8,195 
£8,595 
£8,695 
£8,995 
£9,195 
£9,295 
£9,495 
£9,595 
£9,595 
£9,695 
£9,995 
£9,995 
£10,295 
£10,495 
£11,495 


£7,995 

£12,995 
£12,995 
£11,995 
£12,995 
£13,695 
£13,695 
£14,595 
£14,595 
£14,595 
£15,995 
£16,995 
£18,495 
£18,995 


£3,995 
£7,495 
£8,995 
£10,995 
£14,995 
£17,995 


£5,995 

£11,995 
£13,995 
£15,995 
£25,995 


OUR PRICES INCLUDE 
minimum TWO YEARS 


* manufacturers or extended 
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bilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri Vam-6pm / Sat Yam-4pm 


entertainmentnow 


backlash 


Ss you can’t 
possibly fail to 
have noticed by 
now, the USA has 
a new leader of the free 
world, a new defender of 
democracy, a new bastion of 
human rights and all that 
over-used, cliché-ridden 
claptrap we’ve been plagued 
with since the Triassic 
period — or whenever the 
campaign began. 

Before any one writes in 
(if only), | am aware of the 
irony in bemoaning the 
media saturation of the US 
election and then using this 
column to discuss it, but 
hey. My column, my rules. 

Do you think American 
viewers have their television 
schedules interrupted to 
bring them urgent updates 
on the latest policy 
announcement from Nick 
Clegg? Of course not. 

If there is anyone from 
America reading this, we’ve 
probably got off on the 
wrong foot, because | 
actually quite like the place. 
That very nearly wasn’t the 
case, though, as the first 
time | visited, a few years 
ago, | didn’t think they let 
disabled people in. 

| was alarmed to be given 
a landing card to fill in on 
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the plane that asked all 
these ridiculous questions 
like: Do you have any 
bodies under your patio? 
Have you ever owned a 
record by The Beautiful 
South? That kind of thing. 

One question included the 
mandatory “are you 
disabled?” option, except 
that on this form we were 
lumped into the same group 
as narcotics-users and other 
social deviants. 

When | landed, | thought | 
was going to be bundled 
into a side room and strip- 
searched. But once they'd 
decided that | was just your 
average run-of-the-mill 


ad 


disabled and not a gin- 
soaked crack addict with a 
penchant for leather (if only 
they knew), they let me in. 

Los Angeles is brilliantly 
crackers. Not only is it the 
most accessible place I’ve 
ever visited in my life, it’s 
the only place where there 
is absolutely no such thing 
as normal. Anywhere. The 
whole place looks like what 
the 60s must have looked 
like to Jim Morrison. 

In the space of my first 
four hours in town | was 
challenged to a boxing 
match by a toothless yet 
friendly down-and-out in 
the middle of Hollywood 
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Here's to the land of the free lunch 


The US Presidential brainwashing campaign has worked on me too, says Paul Carter. 
Now all | need is a free accessible villa with pool and cocktails and I’m off to LA 


- Boulevard and encountered 


a man in a club who removed 
his artificial leg and slammed 
it down on the bar, declaring 
we were “brothers”. Maybe 
| was in the wrong kind of 
joint and it was some sort 
of mating ritual. | didn’t 
stick around to find out. 

Now I’m used to getting 
stared at. A lot. But in LA, 
nobody seemed to bat an 
exquisitely Rimmeled eyelash. 

| did get stared at at 
Universal Studios but | 
think that’s because people 
thought | was some sort of 
exhibit. Like a roaming ET. 

As a result of all the wall- 
to-wall American brain- 
washing recently, I’ve decided 
that if you can’t beat ‘em, 
join ‘em, and that I’d like to 
go and live in LA, where | can 
pen my prose from the pool » 
each month with the help of 
a couple of margaritas. 

So if anyone has an 
accessible pool-side villa 
going spare for the next few 
months, then let me know. | 
shouldn’t need a plane 
ticket, as | do stow easily in 
overhead storage bins. The 
weight might be an issue, 
though, and it’s quite likely 
my contents will have settled 
in transit, but that’s a minor 
detail. God bless America. 


.find accessible petrol stations 
on the improved Blue Badge map 
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Different by Design 
Better for Style, Comfort & Quality 


The practical, flexible and highly accommodating range of Volkswagen’s from Lewis Reed 
includes the T5 Window Van, Shuttle SE and the super luxurious Caravelle range 


‘The staff at Lewis Reed helped me get the right vehicle. | felt 
comfortable for the 1st time, the conversion has a quality sturdy 
and comfortable feel to it. | would not hesitate to recommend 
Lewis Reed to anyone’. 

Mr. & Mrs. H - Bolton 


‘From order to delivery Lewis Reed have been 
exceptional, and It goes without saying the Shuttle 
is excellent and we are over the moon with it’. 

Mr. & Mrs. E - Bristol 


Better for Choice, Service & Value 
Caddy Life 


Caravelle 


K angoo Expressvon 
Free Phone 0800 24 7 1001* 
or 


www. lewisreedgroup.co.uk 
Better for You 


‘Our designers have produced a range of vehicles that look 

good, give great access and are easy to use. Customer care 

is now industry leading, as our customers often tell us. You 

choose from our extensive range and let us and our vehicles 

take care of you’. Peter Scullion, 
Managing Director 


*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, 
please check with your telephone provider for details. 
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